POCCUNCKASA ®ELEPALIMA

OMCKAS OBJIACTb
ILEPBAKY/TbCKNIN MYHULUNANbHBIA PAVOH
OBWECTBEHHbI COBET <
MO HE3aBMCMMOMN OLEHKW KayecTBa YCMOBUIA OKasaHWUS YCAYT YUPEXLEHUAMMN KYNbTyphl
Ll ep6akynbCKOTO MyHMUMNanbHOro pailoHa OMcKoli o61acTm

«[» Pm/ 2019 r.Ne of

«O6 onpefieNIeHNIN NePeYHs yUupexaeHuii KynbTypsbl

AN NPOBEAEHNS HE3aBUCUMO OLEHKY

KayecTBa OKasaHus ycnyr, npefocTaBiseMblX

YUPEXAEHUAMU KYNbTYpbl

LLlep6aKynbCKOro MyHMLMNANLHOTO palioHa 1

TeXHMYECKOro 3afaHusi onepaTopy {
ANst POBeAeHNs He3aBMCUMOI OLLEHKM

KauyecTBa OKasaHWs YCnyr, npefocTaBisgeMblX

YUPEXAEHUAMU KYNbTYPbl

LLIep6aKynbCKOro MyHULMNaNbHOFO palioHa»

B uensx nposefeHWs He3aBUCMMOW OLEHKM KayecTBa YC/IOBUIA OKa3aHUS
ycnyr,  NpefocTaBisieMblX  yupeXxpeHuamum  KynbTypbl  LLep6akynbcKoro
MyHUUMNanbHOro paioHa OmMckoil o6nactn, obwecTBeHHbIn CoBeT Mo
He3aBMCUMOW OLEeHKe KayecTBa YC/MOBWIA OKasaHWUS YCyr MyHULMManbHbIMM
yUpexaeHnAMmn KynbTypbl

PELLUWIJIT:

1 YTBepAnTb MepeyvYeHb YUPEXAEeHWA KynbTypbl ANS NPOBeAeHMs He3aBUCMMOI
OLIEHKM Ka4yecTBa YCNOBWIA OKaszaHWA YCAYr, MPeAoCTaBASEMbIX YUpPeXAeHUsMU
KynbTypbl LLlep6akynbCKOro MyHWUUMNaNbHOro paioHa OMCKOW ob6nacTu.
(MpunoxeHne Ne 1).

2. Mpoeectn B 2019 roagy He3aBUCMMYK OLEHKY KayecTBa YC/OBUIA OKasaHWA
ycnyr, MpefoCTaBAfeMbIX  Y4upexgeHuamu  KynbTypbl  LLep6akynbCcKoro
MYHULMMNaNbHOro painoHa OMCKOW 061acTW  COriacHO MepeyHs, YKasaHHOro B
[MpunoXxeHun Ne 2 K HaCTOALLEMY PELLEHMIO.



3. Mposectn B 2020 rogy He3aBUCMMYK OLIEHKY KauyecTBa YC/IOBUI OKa3aHUS
yCcnyr,  MpefoCTaBAfeMbIX  YYpeXAeHuamu  KynbTypbl  LLlep6akysibCcKoro
MYHULMUNANbHOro paoHa OMCKOW 06nacTu COrnacHO MepeyHs, YKasaHHOro B
MpunoxeHnn Ne 3 K HacCToALLEMY PELLEHWUIO.

4. OnpefennTb TEXHUYECKOe 3aflaHne Orepatopy B C/iefytoLemM Buae: |
- paspaboTka MeTOAMKM W WHCTPYMEHTapusa MpOBefeHUs He3aBUCUMOW
OLLEHKM Ka4yecTBa OKaszaHWSA yCcnyr, NpefocTaBAseMblX YUPeXAeHUAMU KyNbTypbl
LLlep6aKynbCKOro MyHULMNANLHOTO panoHa;
- pa3paboTKa MHCTPYKTMBHbIX U METOANYECKUX MaTepunasoB He3aBUCMMOM OLEHKM
KayecTBa OKasaHMA YCNyr, TMpPefoCTaBAsSEMbIX YUYPEXAEHUAMU  KYNbTypbl
LLIep6aKynbCKOro MyHUUUNANLHOIo paiioHa opmmpoBaHue 6a3 faHHbIX;
- pa3paboTka MporpaMMHOro obecneveHuns gnsa cbopa W/Mnm aHanmsa ykasaHHbIX
AaHHbIX;
-06paboTka M aHanu3 MHhopmauumn, NoayvyaeMol B XO[e He3aBUCUMOW OLEHKMU
KayecTBa OKasaHMA YCNyr, npefoCTaBNAEMbIX YUYPEXAEHUAMU  KYNbTypbl
LLIep6aKynbCKOro MyHULUNANLHOIO panoHa;
- NpoBefeHne anpobaumm paspaboTaHHOro NHCTPYMEHTapUS AN OLEHKM KayecTBa
npeaocTaBfieHMs 06pa3oBaTefibHbIX YCNYT;
- MOAroTOBKAa OTYETOB C PEKOMeHAauuamMmn Ans pasfnyHbIX 3aMHTEPeCOBaHHbIX
rpynn nosb3oBaTenein  (opraHbl  WCMOMHUTENbHOW  BMacTW, PYKOBOAMTENM
obpa3oBaTefibHbIX OpraHu3auunii, negarorMyeckuii  KONNMeKTUB, 0byvaroLmecs,
poauTenn (3aKOHHble NpeAcTaBUTeNN) W ApYrve 3auHTepecOBaHHble TPynnbl
nonb3oBaTtesnen).
5. Wcnonb3oBatb 0653aTe/NbHbIE nokasatenu, Xapaktepusyrouwme obume
KPUTEPUM  OLLEHKM KayecTBa OKasaHWs  YCNyr Y4YpeXAeHUSAMU  KyNbTypbl
(MpunoxeHwne Ne 4)
6. Pe3ynbTaTbl He3aBMCMMOW OLIEHKM KadecTBa 06pa3oBaHMsA NpefcTaBUTb B
(hopme penTuHra. |
7. WHhopMaunto o pesynbTatax He3aBUCUMMOMW OLEHKM W NpPeasoXKeHnsx o6
YNYULWEHNUN Ka4yecTBa [AesATENIbHOCTU OLEHMBAEMbIX YUPEXAEHWUI KYNbTypbl
3acnywaTtb Mo UTOoram npoBefeHns JaHHOW paboTbl Ha obuiecTBeHHOM CoBeTe
npu  AaMuHuCTpaumm  LLep6akynbCKOro  MyHWUMNANbHOroO  painoHa €
nocnefyrowmm ee pasMeLLeHMeEM Ha caiTe y/yny.bll.aoy.rm

Mpeacenatens o6uiecTBeHHOro Coseta



Ne
n/n

NMepedeHb
MYHULUUNANbHbLIX YUpeXXaeHUn KynbTypbl LLep6akynbCKOro MyHMUMNAaNbLHOTo

MpunoxeHwne 1

pailoHa OMCKoW 06nacTu Ana NpoBeeHNsa He3aBMCUMOW OLEHKN KavyecTBa
0Ka3aHWs MYHMUMNANbHbIX YCAYT

MonHoe ouLManbHoe
HAUMEHOBAHUE yUupex jeHus

MyHuuunanbHoe 6loaKeTHOE
yupexpieHune KYNbTypbl
«MexXnoceneH4YecKnin My3enHo -
6M6NMOTEeUYHbIN LEHTP NMEHN
Pob6epTa MBaHOBMYA
Po)X[ecTBeHCKOTro»

MyHuumnnanbHoe 6o oKeTHOe
yupexpaeHue KYNnbTypbl
«MexXnoceneHyeckoe CcouUManbHO-
KyNbTypHOeE ob6befuHeHNE
MHPOPMALNOHHO - METOAUYECKOI
7 KYNbTYpPHO LesTeNbHOCTU»

Ll epbakynbCcKOro
MYyHULUNanbHOro parioHa OMCcKoi

obnacTm.

MyHunumnnanbHoe 6rooxeTHOE
yupexpgeHue LOMOMHUTENLHOTO
obpa3oBaHuA «LWepbakynbckas

JeTcKas WKoMa MCKYCCTB».
MyHuuunanbHoe 6loaxeTHOE
yupexpieHune KYnbTypbl
Ll ep6bakynbCcKoro

MYyHULUNANbHOro paioHa OMCKOI
o6nactu «MexnoceneH4yeckuii

KY/NbTYPHO - AOCYTOBbIN LLEHTP».

MyHVuunanbHoe Ka3eHHoe
yupexpjeHune KYNbTypbl
«LlepbakynbCckuii MCTOPUKO -
KpaeBef4eCcKmii My3eli»

Ll epbakynbCcKOro
MyHULUMNanbHOro palioHa OMCKOV
obnacTu.

KO puguueckmnin agpec,
TeneoH yupexaeHus

646700, Omckas obnacTb,
nn. F'yprteesa,3
8(38177)21580

646700, Omckasa o6nacTb,
nn. F'ypteesa,3
8(38177)21363

646700, Omckaa o6nacTb,
yn. Yanaesa, 27
8(38177)21397

646700, OmcKasa o6nacTb,
nn. Fyptoeesal
8(38177)21107

646700, OmcKaa o6nacTb,
nn. F'ypteesal
8(38177)23484

®.N.0. gupekTopa
yupexaeHus

KowmaH CBeTnaHa
BukTopoBHa

Bnacosa O nug
AnekcaHApOBHa

Heuyaesa OkcaHa
AnekcaHApoBHa

Kbl3biMa TaTbsHa
MNbUHNYHa

W HaigT AHa
CepreeBHa



Ne
n/n

[MepeyeHb

MpunoxeHue 2

MYHULMNANbHbIX YUpeXaeHU KynbTypbl LLIep6aKynbCKOro MyHULMNabHOro

paioHa OMCKo o6nacTu gns npoBefeHns He3aBUCMMOW OLEHKU KayecTBa
OKasaHMa MyHuumnanbHbiX ycnyr B 2019 rogy

MonHoe othuumnansHoe
HavMeHOBaHWe yuypexaeHus
MyHuyunanbHoe 6roaxeTHOE
yupexpaeHue KYNbTypbl

«MexnoceneHyeckuni

My3eliHo
LeHTp
MBaHOBMYa

ONBNMOTEYHbI NMEHN
PobepTa

Po)1ecTBEHCKOTo»

KO pugnyeckunin agpec,
TeneOoH yuypexaeHus

646700, OmMcKast 06nacTb,
nn. F'ypreesa,3
8(38177)21580

®.N.0. gupekTtopa
yupexaeHus

KowmaH CBeTnaHa ™
BukTopoBHa



No
n/n

MepeyeHb
MYHULUMUNANbHbLIX YUpeXAeHNA KynbTypbl LLIep6akyibCKOro MyHMLUMNanabHoro

NMpunoxeHune

paioHa OMCKOI 06nacTu gns NpoBefeHNs He3aBUCMMON OLEHKN KayecTBa
OKasaHnA MyHuumnanbHbIX ycnyr B 2020 rogy

MonHoe othuumnanbHoe
HauMeHOBaHUWe yuypexaeHus

MyHuumnnanbHoe 6o oKeTHOe
yupexgeHue KYyNnbTypbl
«MexnoceneH4yeckoe CcoLMaNbHO-
KynbTypHOe o6befuHeHNE
MHPOPMALMOHHO - MEeTOAUYECKOW
" KYNbTYpHO LEeATeNbHOCTU»

LLl ep6aKynbCKOTo
MyHULUMNanbHOro paoHa OMCKO

obnacTu.

MyHMUmMnanbHoe 6rooKeTHOE
yupexpaeHue LOMNONHUTENBHOTO
o6pa3oBaHms «Ll epbakynbckas

OETCKad WKo/Ma NCKYCCTB».

MyHuunnanoHoe 6o KeTHOe

yupexpaeHue KynbTypbl
Ll epbakynbCcKoro

MYHULUNANbHOro paioHa OMCKOW
o6nacTtu «MexnoceneH4Yyeckuni

KY/NbTYPHO - LJOCYTOBbIW LEHTP».

MyHunumnanobHoe KaseHHoe
yupexgeHue KYynbTypbl
«Llepbakynbckuii UCTOPUKO -
KpaeBefueckui My3ei»

Ll epbakynbCcKoro
MYHULMNANbHOro paioHa OMCKOI
obnactu.

KO pugunueckuii agpec,
TeneOH yupexkaeHus

646700, Omckas 06nacThb,
nn. F'ypTteesa,3
8(38177)21363

646700, OmcKass o6nacThb,
yn. Yanaesa, 27
8(38177)21397

646700, OMmckass o6nacTb,
nn. Nypteesa,l
8(38177)21107

646700, OMmckast 061acTb,
nn. N'ypteesa,l
8(38177)23484

®.1N.0. gupekrtopa
yupexneHus

Bnacosa O nus
AnekcaHApOBHa

HevaeBa OKcaHa
AneKkcaH4pOBHa

Kbi3biMa TaTbsHA
MnbnHnYHa

W HangT AHa
CepreesHa

AN



N n/n

1

1.1

12

13

2.1.

MOKASATENN,
XAPAKTEPU3YIOWMWME OBLVE KPUTEPUM OLLEHKM KAYECTBA YC/TOBUN

OKASAHUA YCNYT OPITAHUSALUVNAMU KYJIbTYPbI

lNokasaTesnb

Makcumanb 3HaymMm

HasA
Ben4YnNHa

OCTb
nokKasart
ena

I
MpunoxeHune 4

3HaueHue
nokasarvens c
YUYEeTOM ero
3HAYNMMOCTH

Kpuntepuii "OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaLumn 06 opraHusaynm Kynbtypbl"

CooTBeTcTBME MHGOPMALMM O [AeATENbHOCTM
opraHusauum, pasmelleHHOW Ha 06l eA0CTYMHbIX
MHPOPMaLMOHHbIX pecypcax, nepeyHto
MHopMaLmm n  TpeboBaHUAM K  Hei,
YCTaHOB/IEHHbIM ~ HOPMAaTUBHbLIMW  MPaBOBLIMU
aKTamm:

- Ha WH(OPMALMOHHBIX CTEHAAX B MOMELLEHUN
opraHusaunu,

- Ha oduumanbHOM caiiTe opraHu3auum B
NHPOPMALMOHHO-TENEKOMMYHWKALNOHHON CeTu
"MHTepHeT".

O6ecneyeHue Ha oumymanbHOM cainTe
opraHusaumm Hanmuma un  PYHKLWOHUPOBAHMWS
OVNCTaHLMOHHBIX CNOCO60B 06paTHOW CBA3M U
B3aMMO/ENCTBMA C NoAydaTeNnaMmn ycnyr:

- TenedoHa,

- 3/IEKTPOHHOI NOYTHI,

- 3MeKTPOHHbIX CepBUCOB (thopMa AN Mogaum
3/1eKTPOHHOI0
obpalleHnakanobbl/npeanoXxeHuns; pasgen
"UacTto 3agaBaemble  BOMPOCHI";  MOMy4YeHue
KOHCY/bTaLMy No 0Ka3biBaeMbIM yciyram v np.);
- obecrneyeHne TEXHWYECKON BO3MOXHOCTU
BbIP@XKEHWSA Moay4vaTesieM YCAyr MHeHWs O
KayecTBe OKa3aHWs ycnyr (Haimyue aHKeTbl Ans
onpoca rpaxgaH uav runepccbiiKu Ha Hee)

Jona nonyvaTeneil ycnyr, YAOBNETBOPEHHbIX
OTKPbITOCTbIO, MOMHOTOW M AOCTYMHOCTbIO
WHpOpMaUMn 0 [eATeflbHOCTM  OpraHu3saLumu,
pasMeLLeHHOW Ha UH(OPMaLMOHHbIX CTeHAax, Ha
cante B NH(OpMaLNOHHO-
TeNeKOMMYHUKaLMOHHOW ceTn "MHTepHeT" (B %
OT o0ulero uucna OMPOLUEHHbIX MosyyaTenei

ycnyr)

nToro

100 6annos

100 6annos

100 6annos

30%

30%

40%

100%

30 6annos

30 6annos

40 6annoB

100 6annos

Kputepuit "Kom§opTHOCTb YCN0BWIA NpefocTaBneHuns ycnyr"

Ob6ecneyeHne B OpraHM3auuMu  KOMQOPTHBIX
YCNOBWIA A1 NPefOCTaBNEHUS YCAYT:
Hainume  KOM(OPTHOM  30HBI  OTAbIXa

100 6annos

50%

50 6annos



(oxupgaHuns);

- HaM4uMe N MOHSATHOCTb HaBWrayuu BHYTPU
opraHusaunu;

- LOCTYMNHOCTb NUTLEBOI BOAbI;

Hanuyme M JOCTYMHOCTb  CaHWTApHO-
TUTUEHNYECKUNX MOMELLEHWNT (uncTtoTa
NMOMELLEHNA, Hannyme Mblna, BOAbl, TyaneTHOM
6ymaru v np.);

caHuTapHoe COCTOSIHME nomeLLeHuni
opraHu3aumnii;
BO3MOXHOCTb 6poHnpoBaHus

YCNYrn/AOCTYNHOCTL  3aMUCU  Ha  MOJyYeHue
ycnyrn (no tenegoHy, C WUCMOMb30BaHMEM CETU
"MHTepHet" Ha ouLmansHOM canrte
opraHusauuu, npyv MMYHOM NOCELLeHUN ¥ np.)

Bpems 0XnhaHus npefocTaBieHns ycnyru [aHHbIA nokasaTesib He MPUMEHSETCS
AN OLEHKW OpraHu3aunii KynbTypbl

[ona nonyyateneid ycnyr, yAoBneTBOPeHHbIX 100 6annos 50% 50 6annos
KOM(OPTHOCTBK  YC/IOBMIA npefocTaBneHns

ycnyr (B % OT 06Wero 4umcna OMpOLUEHHbIX

nonyyartenei ycnyr)

WNToro 100% 100 6annos
Kputepuii "[0cTynHOCTb YCAYT A8 UHBAIMAOB"

O6opypoBaHme TeppuTopuu, npuaeratowein k 100 6annos 30% 30 6annos
opraHusauum, ©n ee TMNOMEWEHUA C Yy4YeToM
[LOCTYMHOCTKN ANS UHBANNLOB:
obopypoBaHue BXOZHbIX rpynn

naHgycamMmu/nogbeMHbIMU NaaThopmamu;

Hanunuue BbIJENEHHbIX  CTOAHOK  [And
aBTOTPAHCMOPTHLIX CPeACTB UHBAINAOB;
- Hanu4yMe afanTUpPOBaHHbLIX NU(TOB, NMOPYYHe,
pacLIMpeHHbIX ABEPHbLIX NMPOEMOB;
- Ha/lmumne CMeHHbIX Kpeces-KOoJACOK;

Hanunuue cneynanbHo  060pyfOBaHHbIX
CaHUTAPHO-TUTUEHNYECKNX NMOMELL,EH NI B

opraHm3auum
Ob6ecneyeHune B opraHm3auuu ycnosuii 100 6annos  40% 40 6annos
[OCTYMHOCTH, MO3BONAKOLLUX nHBaNUgam

noayyatb YCAYyr HapaBHe C ApYrUMW, BKNOYAS:
- oy6nupoBaHue AN WHBaAWAOB MO CAYXY W
3PEHMNIO 3BYKOBOW W 3pUTENbHOW MHGOpMaLUK;

- py6nupoBaHMe HaAnuceidl, 3HaKOB U WHOM
TEKCTOBOMN M rpauyeckoir  UHGpopmaunm
3HaKamu, BbIMOSIHEHHbIMW pPefibe(hHO-TOUEUYHbIM
wpuptom Bpaiing;

- BO3MOXHOCTb MpPeAoCTaBneHus uWHBanugam o

cnyxy (cnyxy n 3peHunto) yenyr
cypaonepesoguunka (Tugnocypaonepesogunka);
Hanmune anbTepHATUBHON Bepcuu

ouuManbHOro cailTa opraHM3auMm B CeTu
"MIHTepHeT" 419 WHBANNAO0B MO 3PEHUIO;



¥s

4.1.

4.2.

4.3.

5.1

5.2.

NOMOLLb, 0Ka3blBaemas paboTHMKaMu
opraHusauum, npoweawnMn  Heobxogmmoe
00yyeHue (MHCTPYKTMpPOBaHWe) (BO3MOXHOCTb
COMPOBOXAeHMA paboTHMKaMM opraHusauun);

HasuumMe  BO3MOXHOCTM  NpefoCTaBNEHUSA
YyCNyru B AUCTaHLMOHHOM pexuMe Uu Ha oMy

[ona nonyuyateneid .ycnyr, YAOBMETBOPEHHbIX
LOCTYMHOCTbIO ycnyr And uHeanugos (B8 % oT
00Lero ymMcna onpoLLeHHbIX nony4vatenein ycnyr
- UHBANINAOB)

nToro

100 6annos

30%

100%

30 6annos

100 6annos

Kputepuin "[06poxenarenbHOCTb, BEX/NBOCTb PabOTHMKOB OpraHusayum”

Hons nonyuyateneil ycnyr, YAOBNETBOPEHHbIX
L06poXKenaTeNbHOCTbLIO, BEX/IMBOCTbIO
pabOTHMKOB oOpraHm3auumn, obecneymBaroLnx
MNepPBUYHbIA  KOHTAaKT M MHPOPMUPOBaHME
nonyyatenst ycnyrn (pabOTHUKM CMPaBOYHOW,
Kaccupbl W Mpoyee) MpyW HEenocpefCTBEHHOM
obpalweHun B opraHusaumto (B % OT obLero
ymncna onNpoLEHHbIX NonyvaTenei ycnyr)

Lons nonyuyateneid ycnyr, YAOBNETBOPEHHbLIX
[06poXenaTeNlbHOCTbHO, BEX/IMBOCTbIO
pabOTHWMKOB OpraHu3auyuu, o6ecneyvnBatoLmx
HermocpeiCTBEHHOE  OKasaHMe  ycnyru  npu
obpauieHun B opraHusauuo (B % OT ob6uwiero
ymcna ONpoLUEHHbIX NonyyYaTenei ycnyr)

[Jona nonyuateneii ycnyr, YAOBAETBOPEHHbIX
fo6poxenaTeNibHOCTbLIO, BEX/IMBOCTbLIO
pabOTHWKOB OpraHusauuu npu UCNosb30BaHUK
OVNCTaHUMOHHBLIX (hopm  B3aumogeicTeus (Mo
TeneMoHy, MO 3/EKTPOHHON MoYTe, C MOMOLLbLIO
3N1eKTPOHHbIX CepBUCOB (NO4AYN 3/IEKTPOHHOTO
obpaleHnaHkanob/npeanoXeHnia, 3anucu  Ha
nonyyeHue yCnyru, noayyYeHWe KOHCYNbTaLuu
nMo okasblBaembiM ycnyram u np.)) (B8 % ot
o6lWero yucna OMNPOLEHHbIX  MNoay4vartenei

ycnyr)

NToro

Kputepuii "Y 4OBNETBOPEHHOCTb YC/IOBUAMU OKasaHus ycnyr"

[ona nonyuatenein ycnyr, KOTOpble T[OTOBbI
PEKOMeHA0BaTb OpraHM3auuio poLCTBEHHUKAM U
3HaKOMbIM (MOrfin Gbl ee PeKOMeHAO0BaTb, ecnu
6bl Oblna BO3MOXHOCTb Bbl6opa opraHusauum) (8
% OT 06Wero ynMcna ONPOLWEHHbIX NofyvaTenei

ycnyr)

Jona nonyvaTeneil ycnyr, YAOBNETBOPEHHbIX
rpagmkomMm paboTel opraHusaumm (B % 0T 06LWero
yncna ONpoLEeHHbIX Noay4vaTenei ycnyr)

100 6annoBs

100 6annos

100 6annos

100 6annos

100 6annos

40%

40%

20%

100%

30%

20%

40 6annos

40 6annoB

20 6annos

100 6annos

30 6annos

20 6annos



5.3.

[Jons nonyuyatenein ycnyr, yaoBneTBopeHHbIXx B 100 6annos
LLeloM  YC/I0BUAMM oKasaHua  ycnyr B
opraHmsauum (B8 % oT obuwero 4ucna
OMPOLLEHHbIX NOfyyaTenei ycnyr)

NToro

50%

100%

50 6annos

100 6annos



