MPOTOKOJ Ne _ f

obuecTBeHHOro CoBeTa No BonpocaM MpoBefeHNs He3aBUCUMON OLLEeHKM KavecTBa
yCnoBuin okasaHus ycnyr (ganee - HOK) yupexgeHnamum KynbTypbl Ha 2020 - 2021rogbl

no pesysnbTataMm MpPoBeLeHUA KOHTPOJIbHbIX MEPONPUATUMA Bble34HbIX NPOBEPOK MO
BbIMNO/THEHWUIO M1IAHOB MEPOMNPUATUIA NO YNTyULLIEHUIO KavyecTBa paboTbl MyHULMNANbHbIX
yupexaeHuin KynbTypbl B 2021 rogy

p.n. LWep6akynb 20.09.2021 .
MpucyTcTBOBAIN:

TebeHko AnekcaHap BaHOBUY - npeacenatens obuiectseHHoro Coset
beneukas J1lto60Bb "eopruesBHa - m YneH obuwectBeHHoro CoseTa;
®puunep Tamapa MuxainosHa - UneH obuiecteeHHoro CoBeTa;
Mwunnep Oner HuKonaesny - UneH obuiecteeHHoro CoseTa;
BcTaBckada TaTbsHa ['eHafbeBHa - UneH obuiecteeHHoro Coseta

ObuectBeHHbiMm  Cosetom no HOK  20.09.2021 roga Oblna nposefeHa Bble3gHas
NMpoBepKa MO BbIMO/IHEHNIO MaHa MO YCTPAHEHUIO HEeLOCTAaTKOB, BbIIBNEHHbIX B X0f4e
He3aBMCMMOWN OLleHKe KayecTBa O0Ka3aHUs YCayr MYHUUMUMNaNbHbIX YUYPEXAEeHWUA KynbTypbl B
2020 rogy. lNMpoBepka NpoBoAunack B Cnefytowmnx yupejeHumax:

1 MyHuumMnanbHoe 6HOMKETHOE yupexaeHue KynbTypbl «LLiepbakynbckas LeHTpain3oBaHHas
Kny6Has cuctema» LLlep6aKynbCKOro MyHULUMNanLHOro painoHa OMCKo 061actu

MpoBepKa NpoBoAuIacs B COOTBETCTBUM C [1aHOM MeponpuUATUIA NO YNYULLIEHNO PaboThl
Nno pesynbTaTaM He3aBUCMMOW OLEHKM KayeCcTBa AeATENIbHOCTUM  YUPEXAEHWUIA KynbTypbl
LLIep6aKynbCKOro MyHuLmMnanbHOro paioHa Omckoii o6nactu Ha 2021 rog.
B xofe Bble3gHOM MPOBEPKM YCTaHOB/EHO:

1 MyHuuunansHoe O6lKETHOE yupexaeHune KynbTypbl «Llepbakynbckas LeHTpaan3oBaHHas
KnybHas cuctema» LLlep6aKynbCKOro MyHMUmUnNansLHoro paioHa OMCKoi 06n1actu

1 MoBbIlEHME KayecTBa CofepXXaHns B yupexaeHuM uMeeTcsi CTpaHMLa Ha  O(ULUMaNbHOM  CcaiiTe:
WH(opMaumm Ha ouumnasbHOM KynbTypa-lwepbakynb,pd. Ha caiiTe pasmelieHa WHGopmauus o
caiTe yupexaeHus LeATeNbHOCTM  yupeXaeHus. B cooTBeTCTBMM € M/IaHOM . NO

YCTPaHEHUI0 HefOCTAaTKOB, BbISBEHHbIX B X0fe  He3aBUCKMOIA
OLieHKe KauyecTBa OKa3aHWs YCNyr Ha caiiTe 06ecreyeHO Hanuuve u
(hYHKLUMOHMPOBaHME ANCTaHLMOHHbLIX CMNOCO60B 06pPaTHOW CBA3N K
B3aMMOAENCTBUS C NoayYaTeNnsimm ycayr:

- aHKeTbl An8 oOfpoca rpaXjaH WM TUMEPCCbUTKM Ha  Heg;
- pasgen «YacTto 3aaBaeMble BOMPOCHI»

Ha caitte sherb.omskportal.ru. KynbTypa-lepbakynb.pg), B
coumnanbHbix cetax ok.rn. vk.com pasmelyaetcs MHGpopmaums o
LedaTeNlbHOCTU yupexaeHus. VIHdopmaLus cooTBeTCTBYET.



KoM(opTHOCTb yCcnoBus MomeuleHns MBYK «LlepbakynbcKasi LeHTpanu3oBaHHass KiyGHas

npe6blBaHMs B OpraHu3aLmm cuctema»  LLiep6akynbCKOro  MyHULMNanbHOro  paiioHa OMCKOi
KyNbTypbl o6nactu OTPEMOHTMPOBAHBI, o6GecneyeHsl, LEeHTPaSIbHbIM
OTOMNIEHNEM, OCBeLLeHNEM, TeneqoHoOM, 060pYAOBaHbI

MPOTVUBOMOXXapPHOW CUTHANMU3ALMEe, KHOMKOA 3KCTPEHHOrO BbI30BA.
JloCTaTouHO MECT A1 OXWAaHWs nocetutensmu ycnyru. Me6enb
COBpEMEHHas.

LOoCTYynHO caHUTapHO- TUrMeHWYecKoe MoMmelleHne (YMcToTa
NMOMELLEHWNIA, HaMuMe Mblna, BOAbl, TyaneTHoh 6ymarn u np.). o
nToramMm onpoca KOMQOPTHOCTb YCM0BUA MpebbiBaHNA B OpraHM3aLum
KY/bTypbl COCTaBAseT - 98 %.

MoBbIlWeHMe KauecTBa 06paTHOA Ha caiiTe KynbTypa-lep6akyib.pd). B cOUManbHbIX ceTax ok.ru.

CBA3U C NoTpe6uTenem ycnyr vk.com MMeeTcsi TeXHMYEcKass BO3MOXHOCTb BbIPaXXEHUSI MHEHMUS
rpakgaH O KauyecTBe OKasaHHbIX YCMyr, MPOBOAMTCS aHKETMPOBaHMe
rnoceTuTenei, BefeTcs KHura OT3bIBOB.

CobnofeHve pexuma paboTbl MpoBedeH aHanM3  rpaduka  paboTbl YUYPEXAEHUS C Y4YeTOM

opraHusauueit KynbTypbl cneuntuKn NpefoCcTaBNeHUs YCAYT, Ce30HHOCTM U ApYrUxX (akTopos,
OKa3bIBalOLMX B/MSHWE Ha BOCTPeO6OBaHHOCTb Yycnyr B cepe
KynbTypbl. 98 % OMpOLUEHHbIX MOCETUTENed A0BOMbHLI rpaiKom
paboThbl yupexaeHuii.

JoCTynHOCTb ycnyr ans Lns  o6ecneyeHnss KOMOPTHOCTM U AOCTYMHOCTM  MOMYYEHUs

VHBaNOB MYHULMMNANbHBIX YCAYT B YUYPEXAEHWM NULAMMW C OrpaHWyYeHHbIMU
BO3MOXHOCTIMM 3[0POBbSi MMEETCs TMaHAyC,  COOTBETCTBYHOLLMIA
TpeGOBaHMAM 3aKOHOAATeNbCTBa, A1 06ecredeHWs AoCTyna nuL ¢
OrpaHWYeHHbIMU  BO3MOXHOCTAMU B MOMeLUeHMe. Y CTaHOB/eHa
KHOMKa BbI30Ba COTPYAHMKA. Ha BXOAHbIX [ABEPSX YUpexXAeHus u
CTYMNEHSIX pa3melL,eHa LIBETOBas MapKMpPOBKa.

MoBbIlEHNE YPOBHS B uensx akTyanusauum  KBaMMUKaLUMOHHbIX  Tpe6GoBaHUiA 1

KBaIM(UKaL MK COTPYLHNKOB KOMMETEHLMIA, HeOBXOAMMBIX [/ OKa3aHWs YCNyT B cthepe KynbTypbl,

yUpexaeHus cocTaBfieH [naH nepenofroToBKM M MOBLILEHWS KBanMUKaLMK Ha
2021 r.

YnyulieHue maTepuanbHo- Mo wuToram  onpoca YAOBMETBOPEHHOCTb MaTepuanbHO -

TEXHNYECKUX yCI'IOBVII\/JI YUPEXOEHUSA  TeXHU4YeCKMM o0becnevyeHnem cocTaBseT -98 %.

PekomeHgauunn:

pykoBoacTBY ~ MBYK  «llepbakynbckasd  LieHTpaan3oBaHHas KnybHaa  cucTema»
LLlep6akynbCKOro MyHUUMManAbHOro parioHa OMCKOW 06nacTM  opraHv3oBaTb paboTy B
COOTBETCTBMM C TpebOBaHMAMM  PYKOBOAALMX LOKYMEHTOB C Lenbl  0becrneyeHus
Ma/IoOMOBU/IbHBIX TPYNM HaceNeHns LOCTYMHOW YCNyroi.

Mpeacepartens obuectseHHoro CoseTa



