MPOTOKOJT Ne 3

obwecTBeHHoro CoseTa no BornpocamMm MpoBeAeHUsA He3aBUCMMOM OLLeHKN KayecTBa
yCNnoBuit okasaHus ycnyr (ganee - HOK) yupexgeHusamm KynbTypbl Ha 2022 - 2023rogbl

no pesynbTtataM MPOBeAeHNA KOHTPOJSIbHbIX MEPONPUATUIA Bble3HbIX MPOBEPOK MO
BbINO/THEHWNIO M1AHOB MEPONPUATUIA NO yNYUYLWEHMIO KavyecTBa paboTbl MyHULMUNANIbHbIX
yUpexaeHun KynbTypbl B 2022 rogy

p.n. Wepbakysnb 18.07.2022 .
MpucyTcTBOBANN:

TebeHKOo AnekcaHap MeaHoBMY - npegcenatens obuiectseHHoro Coser
Beneukas /1to60Bb "eoprmeBHa - UneH obuiectBeHHoro CoBeTa;
®puusiep Tamapa MuxainosHa - UneH obwecTtBeHHoro CoseTa;
Mwunnep Oner HukKonaesny - UneH obwecTBeHHoro CoBeTa;
BcTaBckast TaTbsHa MeHaabeBHaA - UneH obwecTBeHHoro CoseTa

O6uwecTtBeHHbIM  CoBeTtom no HOK 18.07.2022 ropa 6blfla npoBefeHa Bble3fHas
MpoBepka MO BbIMO/IHEHWUIO TJlaHA MO YCTPaHEHWUKD HEeAOCTAaTKOB, BbLIIBMIEHHbBIX B XOfje
He3aBMCUMOWN OLEHKe Ka4yecTBa OKasaHMA YCAYr MYyHUUMNANbHbIX YYPEXAEHWUI KynbTypbl.
lMpoBepka NpoBOAMIaCh B CNEAYIOLUX YUPEXKAEHUSAX:

1 MyHuumMnanbHOe  Ka3eHHOe  yupexfieHue KynbTypbl «LlepbakynbCKuid MCTOPUKO -
KpaeBefueckuii My3eii» LLlep6akynbCKOro MyHuMLMMNanLHOro panoHa OMckoin obnactu

MpoBepka NpPoBOAMAAaCL B COOTBETCTBUM C [11aHOM MEPONPUATMIA NO YNyULIEHNO PaboThl
No pesynbTaTaM He3aBUCUMOW OLEHKM KayecTBa [AEATENIbHOCTU  YUPEXAEHWI KyNbTypbl
LLlep6akynbCKOro MyHUUmMnanbHoro paioHa Omckoin o6nactu Ha 2022 rog,.
B xofe Bble34HOI NPOBEPKM YCTAHOBEHO:

1 MyHuumMnanbHOe  KaseHHOe  yupexzjeHue KynbTypbl «LlepbakynbCKuii WUCTOPUKO -
KpaeBefuecKuii My3eii» LLlepbakynbCKOro MyHULMUNanbHOro panoHa OMckoin obnactu

1 MoBbileHWe KayecTBa cogepXaHua B yupexgeHUM uMeeTcs CcTpaHMua Ha ouymanbHOM caiTe:
MH{OpMaL MK Ha 0hULNANbHOM KynbTypa-wepbakynb.pd. Ha caiiTe pasmeweHa uwHdopmauus o
caiTe yupexgeHus LeaTeNbHOCTM  yupexaeHus. B cOOTBeTCTBMM C MNIaHOM MO

YCTPaHEHW0 HEefOCTaTKOB, BbISBMEHHbIX B XOAe  HEe3aBUCUMOI
OLlEHKEe KayecTBa OKa3aHWUs YCMyr Ha caliTe 0GecrnevyeHo Hanuuve u
(hYHKUMOHMPOBaHNE AWCTAHUMOHHLIX CMOCOGOB 06paTHOM CBA3N W
B3aWMOAENCTBUS C NoJyyaTensimMmu yenyr:

- aHKeTbl [AnA onpoca rpaxhaH WM TUNepcCbiNkM  Ha  Heé;
- pa3gen «YacTo 3afaBaemble BOMPOCHI»

Ha calite sherb.omskportal.ru. KynbTypa-wepbakynb.pd. B
couymanbHbix cetax ok.ru. vk.com pasmewaetcs wuHdopmayus o
[eATenbHOCTY yupexaeHns. MHpopmalms COOTBETCTBYET.



KomthopTHOCTb ycnoBus MomeweHns MKYK «LlepbakynbCknil UCTOPUKO - KpaeBegyecKuii

npebbiBaHUA B OpraHu3aLmum my3eii» LLlep6aKynbcKOro MyHUUUNanbHoro paioHa OMcKolt 06nactu
KYNbTYpbl OTPEMOHTUPOBAHbI,  06ecneyeHbl,  LEHTPaibHbIM  OTOMJIEHUEM,
ocBelweHnem, Tene)oHOM, 060pyAOBaHbI NPOTUBOMOXaPHOWA

curHanmsaymeit. J[ocTaTouHO MeCT ANs OXWAAHWS NOCETUTENSIMU
ycnyru. Me6esb COBpeMeHHas.

[OoCTYynHO caHMTapHO- TUTMEHWYecKoe MoMelleHne (YncroTta
MoMeLLeHWiA, Hannume Mbina, BOAbl, TyaneTHoil 6ymarn u np.). To
uToram onpoca KOM(MOPTHOCTb YCNOBUS NpebbiBaHWUA B OpraHu3auuu
KYnbTypbl cocTasfseT - 98 %.

MoBbIlEHNEe KauecTBa 06paTHOI Ha caiite KynbTypa-wep6akynb.p. caiite Myses, B COLManbHbIX

CBA3W C MOTpebuTenem ycnyr ceTax ok.ru. vk.com nmeeTcs TexXHW4ecKas BOSMOXHOCTb BbIPaXeHUs
MHEHWUS TpaXZaH O KayecTBe OKasaHHbIX YCAyr, MNpPOBOAUTCS
aHKeTMpoBaHue noceTuteneid, BegeTcs KHura OT3bIBOB.

Co6ntofieHune pexxuma paboTsl MpoBeaeH aHanu3  rpaduka  paboThbl YUPEXAEHUS C Y4yeToM

opraHusauuei KynbTypsbl CreuntuKy NpeJoCcTaBAeHUs YCIyr, Ce30HHOCTM U ApYruX (akTopos,
OKa3blBAOWMX B/MSIHUE HA BOCTPEGOBAHHOCTb YCNyr B cdepe
KynbTypbl. 98 % OMpPOLIEHHbIX MOCETWUTeNel [OBOMbHLI FPAPUKOM
paboThl YUpPeXaeHUiA.

5 JocTynHocTb ycnyr ans Ons  obecneyeHWs KOM(OPTHOCTM U [OCTYNHOCTU MNONYYEHUS
VHBaNA0B MYHULMNANbHBIX YCIYT B YUYPEXAEHUN NULAMU C OTPaHUUYEHHBIMU
BO3MOXHOCTSMU 3[10POBbS MMEETCH BO3MOXHOCTb MpPeAoCTaBAeHUs!

ycnyrn ans nofeil 6e3  HapylleHWs OMOpHO - [BUraTe/bHOro

annapata, T. K. NTOMeELWLEHNA MYy3€ed HaxoaAaTCA Ha BTOPOM 3TaXe.

MoBbILIEHWE YPOBHS B Uensx akTyanusauuu  KBaIM(PUKALUOHHBLIX  Tpe6oBaHWi 1

KBanumKaLmum coTpyAHUKOB KOMMEeTeHL i, HEOBXOAUMbIX [/19 0Ka3aHUs YCAYr B chepe KyNnbTyphl,

yupexaeHus cocTaBfieH [jaH NepenoAroTOBKW W MOBLIWEHWUS KBaAUhuUKauum Ha
2022 .

YnyulleHne mMaTepuanbHo - Mo wuToram  onpoca Y/AOBJeTBOPEHHOCTb MaTepuanbHo -

TEXHUYECKUX YCNIOBUI YUPEXAEHUS  TeXHUYECKUM o6ecneyeHnem cocTtaBnset -98 %.

PekomeHpgauuu:

pykoBofacTBy MKYK ««Lllep6akynbCKnii UCTOPUKO - KpaeBeLUYeCKnin Myseli» LLlep6akynbCKOro
MyHUUMNanbLHOro parioHa OMCKOW o6nacTu opraHusoBatb paboTy B COOTBETCTBUM C
TpeboBaHUAMWU PYKOBOAAWMX [OKYMEHTOB C Lefbio obecnevyeHUs MasoMOOWU/IbHBIX Tpymnn
HacenleHMs [AOCTYMHOW YCNyron, opraHu3oBaTb paboTy MO YKPENJeHUH MaTepuanbHo -
TEXHUYECKOW 6a3bl yUpex4eHNs KynbTypbl.

Mpeacenatenb o6uecTBeHHoro CoBeTa



