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CaeneHnusi 00 Opranu3anum, OTBETCTBEHHOI1 3a ¢O0p M 00001eHe HHPOPMALUH 0 KaYeCTBe YCI0BHIi
oka3aHus ycayr (Onepartope)
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CTPYKTYPA OTYETA?

1. Tlepeuens opraHu3alyii KyJIbTYpbl, B OTHOIIEHUH KOTOPBIX MPOBOAMINCH COOp M 00001IeHEe
nH(popMannK 0 Ka4eCTBE YCIOBUNA OKa3aHUs YCIIyT crp. 3
2. Pesymbrarer 0000meHns nHBOPMAIINY, pa3MEIIeHHOH Ha O(UITHATFHBIX CaliTax U
MH(pOPMAMOHHBIX CTEHIaX B MOMEIICHNAX OPTaHN3aIMN KyJIbTYPbI ctp. 3
3. PesynbTaThl yIOBIETBOPEHHOCTH IPakIaH KaueCTBOM YCIIOBUH OKa3aHUS yCIIyT
cTp. 4
4. 3HayeHUs 10 KAKIOMY IT0Ka3aTelio, XapakTepru3yoneMy o0Iue KpUTEpUH OLIEHKH KauecTBa
YCIIOBHUI OKa3aHUsI yCIyT OPTraHU3aUsIMH KyJIbTYpBI ctp. 6
5. OcHOBHBIE HEZOCTATKH B pabOTe OpraHU3allii KyJIbTYpHL, BBIABICHHEIE B X0/1€ cOopa u
000011eHNsT THPOPMAIIMK O KaYeCTBE YCIOBUIA OKa3aHHs YCIIYT, U MPEUIOKEHUS 110 ctp. 10
COBEPIIEHCTBOBAHUIO UX JEATEIBHOCTH
6. IIpemnmoxeHus MO COBEPIICHCTBOBAHHIO AEATEIHHOCTH OPTaHU3ALINH
crp. 11
[Tpunoxxenue 1. @opma AJis OLIEHKH calfTa OPraHU3AIMU KYJIbTYPhI ctp. 12
[Mpunoxenne 2. opma [u1sl yaeTa nokasaTesei py HOCENICHUH OPTaHU3aINH KYIbTyphI
ctp. 14
[Tpunoxenne 3. AHKeTa IS OMpoca Moxydaresedl yCayr 0 KauecTBe YCIOBUN OKa3aHUs
YCIIyT OpraHu3alysiMU KyJIbTypbl crp. 17

2 Crpykrypa ordera cdopMmpoBaHa B cooTBercTBHE ¢ “IIpaBHmami cGopa W 0GOGIIEHHS MHGOPMALMK O KAYECTBE YCIOBHI
OKa3aHMsl YCIyr OpraHW3alusIMH B cdepe KyJIbTyphl, OXpaHbl 3I0pPOBbs, OOpa3OBaHHSA, COLMAIBHOTO OOCTY>KUBaHUSA U
(dhenepanbHBIMU YUPSIKICHUSIMH MEIUKO-COLMATBHON SKCIEPTH3bI”, YTBEPKACHHBIX MocTaHoBIeHHEM [IpaBurensctBa PO ot 31
mast 2018 r. N 638.
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1. llepeyennb oprann3anmii KyJabTypbl, B OTHOLIIEHUH KOTOPBIX MPOBOAUINCH COOP U 00001IeHNe HHPOPMALIUH
0 Ka4€eCTBE yCJIOBHil OKA3AHHS YCaYT"

C6op u 0006mIeHNe HHYOPMAITIH O KaYeCTBE YCIOBUN OKa3aHHS YCIIYT MPOBOIMINCH B OTHOIICHUH CIIETYOIIEH
OpraHu3alyy KyJIbTyphI:
MyHununaabHoe OI0/PKETHOE YupeskaeHue KyabTypsl «lllepOakymbckast neHTpaan30BaHHas KIIyOHast cucTeMay
[lepbakynbckoro paiiona OMckoii o0nacTu
MyHununaabHOE Ka3eHHOE YUpeskaeHHe KyabTypsl «lllepOakyabckuii HCTOPUKO-KpaeBeJUECKU My3ei»
[Ilepbakynbckoro paiiona OMckoii o0nacTu

2. Pe3ysbTaThl 00001eHN HH()OPMALUH, Pa3MELIeHHONH HA O(MINAIBHBIX CaliTaX M HHPOPMAMOHHBIX
CTeH/1aX B MOMeIEeHUsIX OPraHN3aluH KYJIbTyPbl

Jnsa c6opa nHpOpManny, pazMemeHHOH Ha O(QUIIHMAIBHBIX CaliTax OpraHu3anuil KyJIbTYPHI, HCIIOIB30BAIaCh
¢dopma oueHKH, crnenuanbHo co3nanHas Oneparopom. [lokaszarenn asst oneHOYHOH (GOpMBI ObUIH pa3paboTaHBl Ha
OCHOBE CIIeTyIOIIeH HOPMATHBHON 0a3bl:

- Crartps 36.2 “UMHbOpMaIIIOHHAS OTKPBITOCTh OpraHu3anuii KynbTypsl” 3akoHa Poccuiickoit @enepariunt oT 9 oKTA0ps
1992 r. Ne 3612-1;

- [Ipuka3z Munncrepcrsa KynsTypbl PO ot 20 deBpains 2015 r. Ne 277 “O06 yTBepx1eHHN TpeOOBaHUI K COAEPIKaHUIO
u GopMe NMpesoCTaBICHUsI HHPOPMALNU O AESTEIBHOCTH OPTaHU3ALUNA KyJIbTYpBI, pa3MelaeMon Ha O(UIMaIbHBIX
caiiTaXx YHOJHOMOYEHHOTO (heiepanbHOro OpraHa HCIOJHUTEIbHOW BIIACTH, OPraHOB TOCYAapCTBEHHON BJIACTH
cyobekToB Poccuiickoii ®enepanny, OpraHoB MECTHOTO CaMOYIPaBJICHHS W OpraHu3alMii KyJbTYphl B CETH
“UuTepuer”;

- IIpuxaz MunncrepctBa KyiabTypsl P® or 27 ampems 2018 r. Ne 599 “O6 yTBepkIeHHH MOKa3aTeJei,
XapaKTepU3yoUHX 00II1e KPUTEPUH OLIEHKH Ka4eCTBa YCIIOBUHN OKa3aHUs YCIYT OPraHU3alUsIMU KyJIbTYpbI.

Onenka npoBoamiaack OnepaTopoM METOJOM aHalu3a O(PHUIIMAIBHBIX CAaHTOB OpPraHW3aMi KYJIbTYpHl B CETH
"UuTepHer". B omenke oduIMampHBIX CAaHTOB M3y4YaIMCh IOKa3zaTeld KpurTepueB “OTKPBITOCT M IOCTYITHOCTH
nH(popManuy 00 opraHu3anuy KyibTypbl” U “JlocTymHOCTb yciuyr aust mHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns
nokazarenei [Ipukasa MunmcrepcrBa KyapTypsl PO ot 27 anpens 2018 r. Ne 599).

O3zHakoMHTCS ¢ POpMOH OrleHKH MOKHO B [Iprnoskernu 1 k JaHHOMY OTHeTY.

Jlnist ompenieneHnst HaINYUs WK OTCYTCTBHSA MH(OPMAIINK Ha CaliTe OpraHn3alyii KyJIbTYPbl Mbl HCIIOIB30BAIIH
nyHkT 7 “TpeboBaHmii K copepxaHuio W (hopMe MNpepocTaBlieHHs WH(OpMalUU O JAESTEeIBHOCTH OpraHU3aluii
KyJIBTYpBI, pa3MemiaeMoil Ha O(HIMAIBHBIX caiTax yIIOJHOMOYEHHOTo (eaepansbHOro opraHa HCIOJHHUTEIHHOM
BJIACTH, OPTaHOB TOCYTAPCTBEHHOM BiacT cyOsekToB Poccuiickoit dexepann, OpraHOB MECTHOTO CaAMOYIIPaBIICHUS
W OpraHu3aluii KynbTypbl B cetd "MuTepreT", yrBepkaeHHbix [Ipukazom Mununcrepcrsa KyinbTypbl PO ot 20 depass
2015 . Ne 277:

Hugopmayus o desmenvrnocmu opeanu3ayuii Ky1omypbl, KI0O4AS QUAUATSL, (NPU UX HATUYUL), PAZMeEUaemcs]
6 00CMYNHOU, HA2NAOHOU, NOHAMHOU PopMe, 6 MOM HUC/e 8 Popme OMKPLIMbIX OAHHBLX, 00eCneuUuas OMKPLIMOCHb,
AKMyanbHOCMy, NOAHOMY, OOCMOBEPHOCHb UHGOPMAYUY, NPOCTNOMY U NOHAMHOCMb BOCHPUAMUA UHDOPpMAYUU C
UCNONBL30BAHUEM, NPU HEOOXOOUMOCMU, CUCTEMbL CCbIIOK HA adpeca pecypcog 6 cemu "Hnumepnem”, codepoicawux
coomeemcmayouue OOKyMeHmbl (3a UCKIIOUeHUeM CedeHUl, COCMABNAIOWUX 20CYOaPCMEEHHYIO U UHVIO OXPAHAEMYIO
3aKOHOM MAHY).

Onupasich Ha JaHHBIH ITyHKT, MBI NPUHSIM pEIICHWE HE YYUTHIBATh HaIW4YMe WH(pOpManmu Ha cairax
OPTaHM3ALIH, €CIM OHA COJEPKUTCS MCKIIIOYUTEIBHO BHYTPU JOKYMEHTOB, B pa3/iellaX C WHBIM NPEAHA3HAUYCHUEM.
Jlis nocTyna K Takod MH(pOpMAIMK HEOOXOAMMO MOHUMATh, B KAKMX UMEHHO JOKYMEHTax 3Ta MH(GOPMAIHSI MOXKET
HaXOJUTHCS, a 3TO YK€ HE ABJISIETCS MPOCTHIM AJIS IOCETUTENS caifTa.

B mepByro ouepenb ONEHMBAJIOCH HAMW4ME OOmIEeH HMHpOpMamms 00 OpraHM3alUsIX KyJIbTyphl, BKJIIOYAs
¢Qummaner’, Hanmmaue U (QYHKIMOHHPOBAHHE IUCTAHIMOHHBIX CIIOCOOOB OOpPATHOM CBS3M M B3aUMOJECHCTBHS C
noxy4datensiMu ycayr. OueHka oobema MH(OpMaLuK, NMPEICTABICHHOW Ha CaliTe OpraHM3alld, B COOTBETCTBHHU C

3B coorBerctBun co cratheit 361 dexepansroro 3akona or 21.07.2014 T. Ne 256-®3 «O BHECEHHH M3MEHEHHMIl B OT/CIBHBIC
3aKoHOJaTebHbIe aKkThl Poccuiickoit ®enepamyy no BompocaM IPOBEACHHs HE3aBUCUMOM OLIGHKHM KauyecTBa OKA3aHUS YCIyT
opraHu3auusiMd B cdepe KyJIbTyphl, COLHAIBHOIO OOCIY)KHBAaHHs, OXPaHBI 370pPOBbS U 00pa30BaHM», HE3aBUCHMas OLIEHKA
Ka4ecTBa OKa3aHUsl YCIYT OpraHM3allUsIMU KyJIbTYpPbI SIBISIETCA OJHOH U3 (opM OOIECTBEHHOTO KOHTPOISI M IMTPOBOJUTCS B IIENAX
HPEIOCTABICHUS TpaXKJaHaM MH(POPMALMK O Ka4eCTBE OKAa3aHUs YCIyr OpPraHU3alUsAMM KyJIbTYPbl, 4 TAKXKE B LEJIAX MOBBILICHUS]
Ka4ecTBa X JIESTEIBHOCTH.

4 Bce mokasaTeny Juis OLEHKH HaTM4us MHBOPMALMH HA OGULMAIBHBIX CATaX OpraHH3aluii Ky/IbTypbl ObUIM C(OPMUPOBAHBI HA
ocHoBe [Ipuka3za MunucrepctBa KynbTypsl P® ot 20 depanst 2015 r. Ne 277 “O06 yrBepkaeHun TpeOOBaHUIT K COACPIKAHHUIO U
¢dopme mpenocTaBIeHUsT HHPOPMAIMM O MAESATENPHOCTH OpPTraHM3alMil KyJIbTypHI, pa3MemaeMoil Ha OQHIMANbHBIX CalTax
YIIOJTHOMOYEHHOTO (heaeparbHOrO OpraHa HMCIIOMHUTENBHOI BIIACTH, OPTaHOB TOCYAApCTBEHHOW BIACTH CyOBekToB Poccuiickoit
Denepanuu, OpraHoB MECTHOI'O CaMOYIIPABICHUSA U OpraHu3aLuil KyJibTypsl B cetu “HHTepHET”
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CYLIECTBYIOIIMMH HOPMATHBHO-TIPAaBOBBIMH aKTaMM, OTIMCAHHOM B Hadaze pas3zesna, MPOoU3BOAUTCS 1o mikaie ot 0 10
13 6amnos, rae 0 — 3TO0 MUHUMAIIBHBIM 00beM HHpOpMaIHH, a 13 — MaKCHUMaJIbHBIA 00bEM.

s cbopa nHbOpMaIK, pa3MEIIeHHON Ha HHPOPMAIMOHHBIX CTEH/IaX B TOMEIIEHHUAX OPTaHU3aINH KyIbTYpPHI,
UCIIONB30Banack (popMa OLEHKH, CHeluanbHo co3nanHas OnepatopoM. OneHka npoBoamiack OnepaTopoM METOIOM
HaOIONIEHNsT B TPOLIECCE ITIOCELICHHsT OpraHM3alii. B omeHke MHPOPMALMOHHBIX CTEH/IOB H3y4aliCs KPHUTEpHUH
“OTKpPBITOCTH M JOCTYITHOCTh HHPOPMALIUU 00 OpraHu3anuy KyiasTyphl” (yHKT 1.1 n3 mepeuns moka3zareneii [Iprukaza
MunncreperBa KynbTypsl PO ot 27 ampens 2018 . Ne 599). JlanHas ¢popma 0JHOBPEMEHHO HCIIOIB30BAIACH TAKXKE
JuIsl olieHKH KpurepueB “KoMmdopTHOCTH ycnoBuil npepoctaBieHus ycayr” U “J[0CTymHOCTb yCIyr Jjisi HHBaIUAOB”
(mynkr 1.1, 2.1, 3.1 u 3.2 u3 nepeuns nokazareneld [Ipukaza Munucrepcra KynbTypbl PO ot 27 ampenst 2018 r. Ne
599).

B Tabmuue 1 npencraieHbl pe3ynbTaThl OLIEHKH CAHTOB M CTEHIO0B OpraHU3aluii.

Taoauna 1.
O0beM uH(DOpMAIHH, pa3MEIICHHON Ha OQHUIIHATLHOM CaliTe M CTCH]IC OPTraHU3aIlid, B COOTBETCTBUH C
KOJINYECTBOM MaTEpHAIIOB

Opranuzanus Caiir Crenn
MysnurunansHoe 010pKeTHOE yUapexaeHne KympTypsl «lepbakyasckas
LEHTpaJIN30BaHHas Ki1yOHas cucteMay [llepOakynbekoro paitona OMCKo 12 10

obnactu
MyHuInansHoe Ka3eHHOe yupexaeHne KyabTypsl «lllepbaxynbekuit
UCTOPHKO-KpaeBequeckuil Mmyseii» Lllepbakynbckoro paiiona OMckoi obaacTu

12 10

3. Pe3yabTaThl y10BJIE€TBOPEHHOCTH IPaKIaH KAaueCTBOM YCJIOBHUI 0Ka3aHUA YCJIyT
Peszynemamur onpoca

J1J1s OIEHKH yIOBJIETBOPEHHOCTH IPakJaH KadeCTBOM YCIIOBUI OKa3aHUsI YCIIyT HCIIOJIB30BAJICS METOA OIIpoca.
Jns mpoBenenus ompoca OblIa MCIIONB30BaHa “‘MeTouKa BBIABICHHS W O0O0OIICHUS MHEHHUS TPakJaH O KadecTBE
YCIIOBUI1 OKa3aHHs YCIYr OpraHM3alusMH B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa30BaHUs, COLUAIBHOTO
oOcimyxuBaHus W (QeaepaqbHbIMA YUPSKACHHSIMH MEIUKO-COLMANbHON dKcmepTu3sl” (mamee - Meroauka),
yrBepxkneHHas [Ipukasom Muntpyna Poccun ot 30.10.2018 N 675H.

UKCIeHHOCTh PECHIOHACHTOB OblIa pacCYWTaHa B COOTBETCTBUU C II. 2.7. METOANYECKUX PEKOMEHAALUH 10
OpraHM3alUHi W TPOBEACHHIO HE3aBHCHUMOI OIICHKM KauecTBa YCJIOBMH OKa3aHHs yCIyr OpraHH3alusMU B cdepe
KyJIbTYpHI (yTBepxkaeHbl Pacriopsbkernem MuHKyIpTypsl Poccun ot 18.12.2020 N P-1681). Opranusanust 1ocTuria
HE00XO0IMMOTO YHCIIA OTPOIICHHBIX.

UucneHHOCTh
Ha3zBanue B onpoce

PECIIOH/IEHTOB
MyHununaabHOe OI0PKETHOE YUpeskaeHHe KyabTypsl «lllepbakyibckas 54
LICHTpaJIM30BaHHas KiyOHas cucremay lllepbakynbckoro pationa OMckoit o0nacTu
MyHHununagpHOE Ka3eHHOE yupeskaeHue KynbTypsl «lllepbakynbckuii ncropuko- 50
KpaeBeaueckuil Mysei» lllepbakymbckoro paiiona OMcKoit obnactu

BrrsBnenune u 0600111eHIE MHEHUS TIOJTy4YaTeNneil yCIIyT MPOBOAMIIOCH IO aHKETE IS OITpoca MoJTydaTesiel ycayr
0 Ka4eCTBE yCIOBHH OKa3aHUs yCIyTI OPTaHHM3AIMSAMHU KYJIbTYPbI, PEKOMEHIOBAaHHONH METOIMKONH B COOTBETCTBHU C
MOKA3aTeIsIMH, XapaKTepU3YIOIUMH O0IIHe KPUTEPHH OIICHKHM KauecTBa YCJIOBHI OKa3aHHS YCIYT OpraHU3aIlisIMU
KyJNbTYypHl, yTBepkAeHHbIMU [Ipukazom Munuctepctsa KyasTypsl PO ot 27 anpens 2018 r. Ne 599. O3nakomurcs ¢
00pasioM aHKeThl MOKHO B [Ipunoxxennn 3 k nanHoMy otuery. Cpoku mmpoBeneHus onpoca ¢ 3 mo 13 asrycra 2026
roja.

Hwxe B Tabmuie 2 npeacTaBiIeHbl pe3yibTaThl Olpoca 00 YAOBIETBOPEHHOCTH Tpak/1aH KaueCTBOM YCIIOBHH
OKa3aHusl yCIyT.

Taoauna 2.

Pe3ynbraTsl onpoca noiyvareien yciayr
Bonpoc ankeTst Y 10BIETBOPEHBI
Y 10BNIETBOPEHBI JIM BBl OTKPBITOCTHIO, TIOJIHOTOM U TOCTYITHOCTHIO HH(OPMALMH O
JIeSITeIEHOCTH OpraHn3aliy, pa3MeIleHHOW Ha MH()OPMALMOHHBIX CTEH/aX B IOMELICHUH 100%
oprasuzanuu?
Y 10BNIETBOPEHBI JI BBl OTKPBITOCTHIO, TIOJIHOTOM M TOCTYITHOCTHIO HH(OPMAIHH O
JIeSITeIbHOCTH OpraHn3alivy, pa3MeIleHHON Ha ee ouIManbHOM caiiTe B MHOPMAIIMOHHO- 100%
TEJICKOMMYHHKAIIMOHHOM ceTH «THTepHEeT»?
Y 1oBJIe€TBOPEHBI JIU BB KOMPOPTHOCTHIO YCIOBUH MPEAOCTABICHHSI YCIYT B OpraHU3aIiiu? 100%
Y noBneTBOpeHsl M BBl JOCTYITHOCTBIO MPEIOCTABICHNUS YCIIyT AJIsl HHBAJIH/IOB B 100%
opraHu3anuu’?




Y noBneTBOpeHsI i Bbl 100p0rKenaTenbHOCTBIO ¥ BEXKIIMBOCTHIO0 pa0OTHHKOB OpraHU3alny,

o0ecrevnBaroNUX MEPBUYHBIN KOHTAKT C IIOCETUTENSIMU U MHPOPMUPOBAaHUE 00 yCiyrax 99%

IIPY HEMOCPEICTBEHHOM OOpaIlleH!H B OpraHu3anuio (padOOTHUKY BaXThl, IPUEMHOM, KacChl U
npoune paboTHUKH)?

YZ[OBJ'IGTBOpeHI)I 1M Bel ,HO6pO)KeJ'IaTeJILHOCTI)IO U BCKJIIMBOCTBIO pa60THI/IKOB OpraHusanuu,

o0ecrieunBaroNIMX HEMOCPEICTBEHHOE OKa3aHUEe YCIIyTH IIPpY 0OpalieHuH B OpraHUu3alHio 100%

(bubmmoTeKapH, SKCKYPCOBOIBL M TPOUHEe paOOTHHUKH)?

y,Z[OBJ'IGTBOpCHLI 1 Brr I[O6p0)K€J'IaTCJIBHOCTLIO 1 BCKJINBOCTBIO pa6OTHI/IKOB OpraHu3aliuu,

C KOTOPHIMHU B3aMMOICHCTBOBAJIHN B AUCTAHIIMOHHON (opme? 100%
I"oToBsI 111 BEI pekOMEH/10BaTh JaHHYIO OPTaHM3aIMIO POJICTBEHHHKAM M 3HAKOMBIM? 100%
Y oBneTBopeHbl 1 Bl OpraHn3aliMOHHBIME YCIOBHSIMU TTPEJOCTABICHHS yCITyT? 100%
Y noBneTBopeHbI 1 BB B 1€I0M YCIOBHAMH OKa3aHUs! yCIyT B OpraHU3anuu? 100%

Pe3y/1bmambl U3YUYEHUsl NOJIYYEeHHRbIX Mamepualoe

VYder Hanuuus ycIOBUH KOM(OPTHOCTH BeNCsA MPH MOMOIIM (OPMBI, KOTOpasi MCIIOIb30BAIACh TAKXKE IS

OLICHKH Hanuyus MH(GOpPMAIMKM Ha MHPOPMAIIMOHHOM CTEHJE OpraHW3allid W JOCTYITHOCTH YCIYT Ul WHBAJIHIIOB
(mocrynaa B [Ipunoskennu 2 k JaHHOMY OTYeTy). B orjeHke u3ydanuce nokasarenu kpurepus “KomdoprHocTs yenoBuit
mpegocTaBieHus yerryr” (mMyHKT 2.1 u3 mepewns mokasarener [lpukasa MunncTepcTBa KynbTypsl PO ot 27 ampens
2018 1. Ne 599).

B Tabmune 3 npencraBieHsl pe3ynbTaThl OLIEHKH HaJM4Hs YCIOBHHA KOM(MOPTHOCTH NPEOCTAaBICHHUS YCIyT B

OpraHu3anusx. HOMepaM B Ta6J'H/ILIC COOTBETCTBYIOT CIICAYIOIUC YCIOBUA KOM(l)OpTHOCTI/IZ

1.

2.
3.
4

I

Hanmare koMm¢opTHOI 30HBI OTABIXA (0KUTAHNUA)

Hanuuue 1 MOHATHOCTh HABUTAIIMK BHYTPH OpraHN3alun

JlocTynmHOCTh TUTHEBOM BOBI

Hanmnume m 1OCTYMHOCTH CaHUTAPHO-TUTHEHWYECKHMX IMOMENICHHH (YUCTOTa TOMEIIECHWH, Halu4nue MbLIa,
BOJIBI, TyaJeTHOW OyMard u mp.)

CaHuTapHO€ COCTOSIHIE TOMEIEHUI OpraHu3anui

Bo3M0oXxHOCTH OPOHMPOBAHMS YCITYTH WM JIOCTYITHOCTD 3alTUCH Ha TOJyYeHUE YCIyTH

Ta6auna 3.
Hammune ycnoBuit KoM)OPTHOCTH MPEOCTABICHUS YCITYT
1 — B Haymuuu, 0 — OTCYTCTBYET

Cymma

VYenoBust KOMQOPTHOCTH 1 2 3 4 5 6 .
YCIOBHUIA

MyHHIHMIATBHOE OFOJKETHOE YUPEKICHUE KYIBTYPBI
«Illepbakynbckas IICHTpaIN30BaHHas KITyOHAs CHCTeMa) 1 1 1 1 1 1 6
[Iepbakynbckoro paiiona OMckoii o6nacTu

MyHHIMTIATBHOE Ka3€HHOE YUPEIKACHHE KYIIbTYPbI
«IllepOakynbCKUi HCTOPUKO-KPACBEIICCKUN My3€Cii» 1 1 1 1 1 1 6
[Iepbakynbckoro paiiona OMckoii obnacTu

B Tabnumuax 4 u 5 nmpencTaBieHbl pe3yabTaThl OLIEHKH JOCTYITHOCTD YCIyT JUIS MHBAJIHIOB.
Howmepawm B Tabmnmie 4 HHXe COOTBETCTBYIOT CIIEIYIOLIME YCIOBHS TIOCTYITHOCTH JUISl MHBAINIOB!

1. OO6opynoBaHHe BXOTHBIX IPYIII MaHIYCaMH WIH TOXbEMHBIMH IIaTGOpMaMu
2. Hamuuue BBIIENCHHBIX CTOSHOK JJI aBTOTPAHCIIOPTHBIX CPEACTB UHBAITHIOB
3. Hanuuue amanTUpoBaHHBIX JTU(PTOB, MOPYYHEH, pACIIMPEHHBIX TBEPHBIX TPOSMOB
4. Hanu4ue CMEHHBIX KPECeN-KOJSICOK
5. Hanuuue crnienuanbHO 000PYA0BAHHBIX CAHUTAPHO-TUTUCHHYECKUX MOMEIICHHI B OpraHu3alii
Tadnnua 4.
O06opymoBaHHE TEPPUTOPUH, MIPUIICTAFOIICH K OPraHH3aliH, U €€ OMEIICHUH ¢ yYeTOM JOCTYHOCTH /s
HHBAIIUJIOB.
VYcnoBust TOCTYHHOCTH ISl HHBATUIOB 1123 ]4]5 CyMMau
YCIIOBHI

MyHuiunansHoe 0rpKeTHOE YUpexaeHue KyabTypbl «lepbakyibckast
LEHTpaI30BaHHas KiyOHas cucteMay [llepbakynbckoro paitona 1 1 1 1 1 5
OwmcKoii obslactu

MyHHnunaabpHOE Ka3eHHOE yupeskaeHue KyibTypsl «lllepOakynbekuit
HCTOPUKO-KpaeBerueckuii Myseit» Illepbakynbckoro paiiona OMckoi 1 1 1 1 1 5
obsactu




Howmepam B Tabunuiie 5 HIKE COOTBETCTBYIOT CIICAYIONIUE YCIOBUS JOCTYTHOCTH:

1. JlyGnupoBaHue ajsi MHBAJIU/IOB 110 CIIyXy U 3pEHHUIO 3BYKOBOH U 3pUTEIbHON HH(MOPMAaLMN

2. JlybnupoBaHue HaJNMCEH, 3HAKOB U HHOM TEKCTOBOM U rpauyeckoi MHGOpMaIMi 3HAKaMHU, BBITIOJTHEHHBIMU
penbedHO-TOUSHHBIM mpudTOM bpaiiis

3. BO3MOXHOCTP TpPEIOCTABICHHUS HWHBAIMAAM IO CIyXy (CIyXy H 3pEHHIO0) YCIYT CYpIOIIepeBOAIHKA
(TrdrocypromnepeBoaUNKA)

4. Tlomomis, oOKa3eiBaeMas paOOTHHKAMH  OpTaHU3aIlM{, TPOMICAINIMMHA  HEoOXoamMmoe  oOydeHue
(MHCTPYKTHPOBaHHUE) (BO3MOXKHOCTH COITPOBOKIACHUS pAa0OTHUKAMHU OPTaHU3AIMN)

5. Hanmuune BO3MOXXHOCTH MPEIOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXHUME WU HA JOMY

6. Hanuuue anpTepHATHBHOM BepCUH O(UIIHATLHOTO caiiTa OpraHU3auy B ceTd VIHTepHET IJIs1 HHBAIUIOB 10

3pEHUI0
Ta0nmnua S.
OGecneyeHne B OpraHU3aliy YCIOBHH JOCTYITHOCTH, II03BOJISIONIMX MHBAIMIAM [IOTy4aTh
YCIIYTH HapaBHE C IPyTUMH
Y CIOBUS TOCTYITHOCTH TSI HHBATUAOB 1(2|3(4|5]|6 CyMMav
YCIIOBHI
MyHHuIHNATIBHOE OFOJKETHOE YUpexIeHUe KynbTypsl «IllepOakyibckast
LEHTpaIN30BaHHas KiIyOHas cucrema» lllepbakymbckoro paitona OMckoit 111(0j1(1|1 5
obusactu
MyHuImnansHoe Ka3eHHoe yupekaeHne KyapTypsl «lllepbakynbckuit
HCTOPUKO-KpaeBerueckuii My3seit» Illepbakynbckoro paitona OMckoii 1|11(0j0(1 |1 4
obusactu

4. 3HaYeHNs MO KAXKAOMY N0Ka3aTeJl0, XapaKTepu3yoleMy o0lue KpUTepuu OLeHKH Ka4ecTBa YCJI0BHIi
OKa3aHMs yCJYT OPraHu3anHsiIMH KYJIbTYPbI

B coorBerctBuu ¢ mynkrom 5 «IIpaBmi cbopa u 0000meHNs HHYOPMAIHA O Ka4eCTBE YCIOBUI OKa3aHUS
YCIyr oOpraHuzanusiMu B cepe KyJabTypbl, OXpaHbl 3I0pPOBbS, OOpa3OBaHUs, COLUAIBHOTO OOCITY)KHUBAHUS H
(enepaIbHBIMH YUPEXICHUSIMHA METUKO-COIIMAILHOM SKCIIEPTH3bI», yTBepkaeHHbIX [TocTanoBnenuem [IpaBurenscTaa
P® or 31 mas 2018 r. N 638, mannsle B Tabnuiax mpejcTaBieHbl B (opmare, 0OecreunBaiomeM BO3MOXKHOCTb
nmanpHeimeil o0pa0OTKM MaHHBIX W pa3MelleHne Ha OQHUIMaIbHOM CcaiTe UId pa3MemeHus WHQOpPMaluu o
rOCY/IapCTBEHHBIX U MYHHUIIMIAIBHBIX yupexaeHusx https://bus.gov.ru

YucieHHOCTh
. | YuciaeHHOCTH Jons
Ha3zBanue B onpoce rnoiyvarenen
yeyr PECHOHJIEHTOB | PECMOHJIEHTOB

MyHHIMIaIbHOE OI0PKETHOE YUPEKACHHE KYIIbTYPhI
«1llepOakynbCcKas HEHTpANN30BaHHAasl KITyOHast CHCTEMay 417844 54 0%
[lepbakynpckoro paiora OMcKol 00acTH

MyHHIMIaIbHOE Ka3€HHOE YUPEXkKICHHE KYIIbTYPhI
«llepOakyIbCKMI UCTOPUKO-KPacBEIUECKUI My3ei» 19558 50 0%
[Iepbakynbckoro paiora OMcKol 00JIacTH

1. OTKpPBITOCTH M JOCTYNHOCTHL HHGOPpManNH 00 OpraHu3aluu

1.1.1. O6bem nH(DOpMAITIH, pa3MEIICHHOW Ha HHPOPMAIIMOHHBIX CTCHAAX B TOMEIICHUN BRIIOIHEHHE
OpTaHM3aINH, 10 OTHOIICHHIO K KOJMYECTBY MAaTepHaJIOB, pa3MEIIEHHE KOTOPhIX YCTaHOBICHO A
HOPMAaTHBHO-TIPABOBBIMHU aKTaMHU

MyHununaabsHoe OI0PKETHOE YupeskaeHue KynbTypsl «lllepbakynbckast eHTpaan30BaHHAs 10 10
KiryoHas cucremay lllepOakynbckoro paiioHa OMcKoi 00JacTi

MyHummnansHoe Ka3eHHOE yupekaeHne KyiapTyphl «lllepbakynbcknii HCTOPUKO-KpaeBeIIeCKUi 10 10
my3ei» [llepbakynbekoro paiona OMcKoi# o6acTu

1.1.2. O6bem uH(DOpMAITIH, pa3MEIICHHONW Ha O(QHUIMATEHOM caiiTe OpraHu3aIiH, 110 BAIONHEHIE
OTHOIICHHIO K KOJIMYECTBY MaTEpHAJIOB, Pa3MEICHHE KOTOPHIX YCTAHOBIEHO HOPMAaTUBHO- J—.
MIPaBOBBIMU aKTaMU

MyHuiunansHoe 010pKeTHOE YUpekaeHue KyabTypbl «lepbakyibckas ieHTpaIn30BaHHAS 12 13
Ki1yOHas cucremay lllepbakysbekoro paiiona OMcko# o0nacTu

MyHuInansHoe Ka3eHHoe yupexaeHue KyabTyphl «[llepbakyabCKkuii HCTOPHKO- 12 13
KpaeBepueckuii Mysei» Illepbakysbckoro paiioHa OMcKoii o0JsiacTu




1.2.1. Hanuuue 1 GyHKIIMOHUPOBAHHE HA OGUIMATIHLHOM CaiiTe OpraHu3aui nHGOPMAIIUU O Brinonxenue
JHUCTAHIITMOHHBIX cnoco6ax B3aHMO}1€ﬁCTBHH C MOJIy4JaTeJIsAMU YCIIyT l/IH[l,l/IKaTopa5
MyHuIUnaabHOe OI0PKETHOE YUPSIKICHHE
KynbTyphl «lllepbakynbckas B Hanuuuu u GyHKIMOHUPYIOT OoJiee TpEX 100
LIEHTpaJIN30BaHHas KIyOHas CHCTEMa) JMICTaHIIMOHHBIX CIIOCOOO0B B3aMMOICHCTBHS
[lepbakynbckoro paiiona OMckoit o0nacTu
MyHHIMTIATbHOE Ka3€HHOE YUpeKIeHHEe
KynbTyphl «1llepOakybCKuii HCTOPHUKO- B nanmmunu u GyHKIMOHUPYIOT Oojtee TpEx 100
KpaeBemuecknii My3ei» [llepbakynbckoro JMICTAaHIIMOHHBIX CIIOCOOO0B B3aMMOICHCTBHSA
paiiona OMckoii obiacTi
1.3.1. Yucno nosyuaTeneil yciayr, yA0BIETBOPEHHBIX KaU€CTBOM, MOJIHOTOU U TOCTYITHOCTBIO
MH)OPMAIIHH O IESITeIFHOCTH OpPraHn3aliy, pa3MeIEHHON Ha MH()OPMALIMOHHBIX CTCHIaxX B BAIONHEHIE
TTOMEIIEHUN OPTaHU3alUH 10 OTHOIIEHHIO K YHCIy ONPOLICHHBIX TOJTydaTeseil yciuyr,
OTBETHBIINX Ha COOTBETCTBYIOIMINI BOIIPOC aHKETHI (YUUTHIBAIOTCS] OTBETHI TOJIBKO TEX HHAHKATOpa
PECTIOHIEHTOB, KOTOPBIe 00paImaIiuch K HHQOPMAIMK Ha CTEHJIC)
MyHununagbpHOE OI0KETHOE yupeskaeHue KynbTypsl «lllepbakynbckast HeHTpaau30BaHHAS 53 53
xiryOHas cucremay lllepbakynbckoro paioHa OMCKoi 06JacTi
MyHumnansHoe Ka3eHHOe yupekaeHne KyapTyphl «lllepbakynbckuil HCTOPUKO- 49 49
KpaeBemueckuii Mmysei» Illepbakysbckoro paitona OMcKkoii o0sactu
1.3.2. Yncno morygaTeneil yciuyT, yA0BICTBOPEHHBIX KAYeCTBOM, TIOTHOTOM U JOCTYIHOCTBIO
“H(POPMALNHU O ACATEIBHOCTH OpPTraHU3alNH, Pa3MEeEHHON Ha O)UIIATFHOM CalTe BRIIOIHEHHE
OpraHH3aLIHN MO OTHOIICHHIO K YHCITY OMPOLICHHBIX MOJTyHaTeNeH YCIyT, OTBETHBIINX Ha HHIKATOPA
COOTBETCTBYIOIIUHN BOIIPOC aHKETHI (y‘-II/ITI)IBaIOTCSI OTBETHI TOJIBKO TE€X PECIIOHACHTOB, KOTOPbLIC
oOpamaauch K nHbOopMaIlMy Ha caiiTe)
MyHuIiunanbHoe 010DKeTHOE YUpekaeHHe KyabTypbl «lllepbakyibckas eHTpaIn30BaHHAS 49 49
KiyOHas cuctemay Illepbakynbckoro paiiona OMckoi 0bacTi
MyHHIMnagbpHOE Ka3eHHOE yupekaeHue KynbTypsl «lllepbakynbckuii ncropuko- 49 49
KpaeBeaueckui Mysei» lllepbakybckoro paiiona OMckoit obnactu
2. Kom¢opTHOCTH yc/I0BHii IpPeA0CTaABIEHUS YCJIYyT
. Brinonnenue
2.1.1. Hanuure KoM(pOPTHBIX YCIOBHI JUIS IPEIOCTABICHHUS YCIYT
WHMKaTopa
MyHHIMIaIbHOE OI0PKETHOE YUPEkKACHHE KYIIbTYPhI Hanaue nsmu 1 Gostee KombopTHHIX
«IllepOakynbcKast EHTpaNn30BaHHasl KiyOHast . 100
. N YCIIOBUI AJISl TPEAOCTABICHHS YCIIyT
cucrema» lllepbakynbckoro paiiona OMckoit o0nacTu
MyHI/IHI/IHaJ'IBHOGVKEBeHHOG YHPEIKACHHAC KYIBTYPBL Hanuue nsmu 1 Gostee KombopTHHIX
«llepOakyIbCKM UCTOPUKO-KPAcBEIUECKUI My3€ei» . 100
. . YCIIOBUH AJIS TPEAOCTABICHHS YCITyT
[lepbakynbckoro paiiona OMckoii o0nacTu
2.3.1. Uucno nony4varelieit yeiyr, yAOBICTBOPESHHBIX KOM(POPTHOCTHIO TPEAOCTABICHHS YCIyT BAIIONHCHYE
OpraHM3alluel, 0 OTHOMICHHIO K YACITY ONPOWICHHBIX TOMYYaTeNei YCIyT, OTBETHBILINX Ha HHMKaTOpa
JIAaHHBIH BOTIPOC
MyHununaabpHOe OI0PKETHOE YupeskaeHue KylnbTypsl «lllepOakynbckast neHTpaan30BaHHAs 54 54
KiyOHas cuctemay Illepbakynbckoro paiiona OMckoi obmacTi
MyHHununagpHOE Ka3eHHOE yupeskaeHue KynbTypsl «lllepbakynbckuii ncropuko- 50 50
KkpaeBemdeckuii mysein» Illepbakynbpckoro paitona OMcKo# o0nacTu

3. I0CTYIHOCTB YCJIYT JIsi HHBAJTH/I0B

5B rabmmnax 1.2.1,2.1.1,3.1.1, 3.2.1 npu TeKCTOBBIX 3HaueHUsX: «B Hanmuuuu ¥ QyHKIMOHUPYIOT Goslee TPEX

JTUCTAHITMOHHBIX CIIOCOOOB B3aMMOACHCTBI», « Hammaune matu u 6o1ee KOMPOPTHBIX YCIIOBHUH IS IPEIOCTABIICHHS

yciayr», «Hannuue nstu u 6ojee yCJIOBPIfI AOCTYITHOCTH UISI UHBAJIMIOB» COOTBETCTBEHHO MJIM IIPU TEKCTOBBIX

3HaueHHAX: «OTCYTCTBYIOT WX HE GYHKIMOHUPYIOT AUCTAHIIMOHHOE CIIOCOOBI B3aUMOJECHCTBHD», «OTCYTCTBYIOT

KoM(OopTHBIE YCIIOBUY), «OTCYTCTBYIOT YCIIOBHS AOCTYITHOCTH JUI HHBAIUAOBY, «OTCYTCTBYIOT YCIOBUS

JAOCTYIIHOCTH, ITO3BOJISIOINE MHBAJIMAAM IIOJTYUaTh YCIYIrd HapaBHE C APYTUMI» COOTBETCTBEHHO HepBBIf/i cronbery

«BrBIMOTHEHNE HHANKATOPa» OCTAETCS ITyCThIM, @ BTOPOH coaepxut oueHKy 0 wim 100, B 3aBUCHMOCTH OT

TEKCTOBOT'O 3Ha4Y€HHs, IIOCKOJIbKY Ha caiitre bus.gov.ru u B Tabnuiie A BHECEHUs JaHHbIX, 3arpy’KaeMou ¢ caiita
(exportIntegralData), Oayuibl BEICTaBIISIOTCS aBTOMAaTHYECKU B COOTBETCTBUH C JAHHBIMHM TEKCTOBBIMU 3HAYCHUSIMU




3.1.1. Hannuue B noMeNIeHUIX OpPraHnu3aliii COLMABLHOM cephl ¥ Ha NpUIIeraroleil K Hel Brinonnenue
TEPPUTOPUH YCIOBUH JOCTYIIHOCTH JJIsl HHBAJIHM/IOB MHJMKaTopa
MyHHIMTIaTBHOE OI0PKETHOE YUPEIKACHHE KYJIbTYPhI Hanuue nsmu 1 Gostee KoMbopTHHIX
«1lepOakybCcKast HEHTpANIN30BaHHAasl KITyOHast CCTEMay N 5 100
. . YCIIOBUI JUISl IPEJOCTABJIEHUS yCIyT
[lepbakynbckoro paiiona OMckoii o0nacTu
MYHI/IHI/IHaJ'IBHOCUKa3eHHOC YHPEIKACHNAE KYIBTYPBL Hanmuue nsmu 1 Gostee KoMbopTHHIX
«1llepOakynbCKU UCTOPUKO-KpaeBeIUECKHI My3eii» . 5 100
. . YCIIOBUI ISl IPEOCTABICHUS yCIyT
[lepbakynbckoro paiiona OMckoii o0mactu
3.2.1. Hannuue B opraHu3aniiy COUaIbHON cephl yCIOBHI JOCTYITHOCTH, ITO3BOJISTIOIINX Brinonnenue
WHBaJIMJIaM [OJIy4YaTh YCIYTH HapaBHE C IPYTHUMHU WHJMKaTopa
MyHHIMnaabHOE OI0PKETHOE YUPEkKACHHE KYIIbTYPhI Hanmiuue nsma 1 Gostee ycosuii
«Illepbakynbckas IICHTpaTI30BaHHAs KITyOHas 5 100
. o JOCTYITHOCTH JJIs1 THBAJIMIOB
cucremay lllepbakynbckoro paiiona OMckoil o0macTu
KonuuecTBo yciaoBHii JOCTYHOCTH,
MyHHIMIaIbHOE Ka3€HHOE YUPEkKACHUE KYIIbTYPhI
«IllepOakynbCKHii HCTOPUKO-KPACBEIUECKHUI MYy3eii» TTOSBOJISIOTIIX HHBATHIAM HOTYHaTh 4 80
[ep6akynpckoro patona OMcKol o0acTu YCIYTH HaPaBHE C IPYTHMHU (OT OZIHOTO
JI0 YEThIPeX)
3.3.1. Yucno nmomyyvaTenel yCIryr-nHBaJIH/IO0B, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCITyT JUIS
MHBAJIM/IOB, 110 OTHOIIEHHIO K YHCITy ONPOMICHHBIX HOIyJaTenel ycIyr-uHBaIuIoB, BrimonHenue
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO MHBAIUABI U HX HMHIUKAaTOpa
IPEJICTABUTEIIN)
MyHununaabHOe OI0PKETHOE yupekaeHue KylnbTypbl «lllepbakynbckasi eHTpaIn30BaHHAs 8 8
Ki1yOHas cucremay lllepbakynbckoro paiiona OMcKo# o0nacTu
MyHuInansHoe Ka3eHHOe yupekaeHue KyabTypsl «lllepbakynbckuit HCTOpUKO- 42 42
KpaeBeueckuii Mysei» Illepbakysbckoro paitona OMcKkoii o0siacTu
4. J106poxkenaTeibHOCTh, BeKJINBOCTh PA0OTHUKOB OPraHu3aluu
4.1.1. Yucno monyvaresnei yciyr, yI0BIETBOPEHHBIX J0OPOKENATEIbHOCThIO, BEXKINBOCTHIO
PabOTHHUKOB OpraHU3aluK, 00eCIeYHBAIOIINX IEPBUYHbIH KOHTAKT U MHPOPMHUPOBaHHE BrinonHenue
HOJTydaTesIsl yCIIyTy, 0 OTHOIICHHUIO K YKCITy ONPOIICHHBIX MMOJy4aTeleil yciyr, OTBETHBIINX HA | HMHAWKATOpa
JIAHHBIA BOIPOC
MyHununaabpHOe OI0PKETHOE yupeskaeHue KynbTypsl «lllepOakynbckasi eHTpaau30BaHHAas 53 54
KiyOHas cuctemay Illepbakynbckoro paiiona OMckoi obacTi
MyHHIMIaIbHOE Ka3eHHOE YupekaeHue KynbTypsl «lllepbakynbckuii ncropuko- 50 50
KpaeBeaueckuil Mysei» lllepbakyibckoro paiiona OMckoit obnacTu
4.2.1. Yucno nomyvaresnei yciyr, yI0BIETBOPEHHBIX J0OPOKENATEIbHOCTHIO, BEKINBOCTHIO BAIIONHCHYE
pabOTHHUKOB OpraHU3alny, 00eCIeYNBAIONINX HETIOCPEICTBEHHOE OKAa3aHHE YCIIyTH, IO JHMKaTOpa
OTHOIICHHIO K YMCITy ONPOIIEHHBIX MOTydYaTenel ycIyr, OTBETUBIINX HA JaHHBIA BOIIPOC
MyHununaabpHOE OI0KETHOE yupeskaeHue KynbTypsl «lllepOakynbckast neHTpaan30BaHHAs 54 54
KiryoHas cucremay lllepOakynbckoro paiioHa OMCKo# 00JacTi
MyHHnunagbHOE Ka3€HHOE yupekaeHue KynbTypsl «lllepbakynbckuii ncTropuko- 50 50
KpaeBeaueckuii Mmysei» Illepbakysbckoro paitona OMckoii o0siactu
4.3.1. Yucno monyvaresiel yeiryT, YAOBICTBOPEHHBIX J00POKEIATEILHOCTHIO, BEXKIINBOCTHIO BAIONHCHME
PabOTHHKOB OpraHU3alluK MPU UCIIONIBb30BAaHUH AUCTAHIIMOHHBIX (DOPM B3aUMO/ICHCTBUS, 10 ——,
OTHOIICHHIO K YMCITY OMPOIICHHBIX MOTyYaTeiel yCIuyr, OTBETUBIINX Ha JaHHBIH BOIIPOC.
MyHununaabpHoe OI0PKETHOE yupeskaeHue KynbTypbl «lllepOakynbckas eHTpaau30BaHHas 46 46
KiyOHas cuctemay Illepbakynbckoro paiiona OMckoi obacTi
MyHHIMIaIbHOE Ka3eHHOE yupekaeHue KynbTypsl «lllepbakynbckuii ncropuko- 50 50
KpaeBeaueckuil Mysei» lllepbakynbckoro paiiona OMcKoit obnacTu
5. Y10BJ1€TBOPEHHOCTD YCA0BHAMH OKA3aHHUS yCJIYT
5.1.1. Yucno nonyyatenen ycinyr, KOTOpble TOTOBBI pEKOMEHIOBATh OpraHU3aIUI0
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ pEKOMEH I0BaTh, €CJIM Obl ObLTa BO3MOXKHOCTb BrinonHenue
BbIOOpA OpraHM3aIyn), IO OTHOLIEHUIO K YHCITY ONPOIICHHBIX MOJydaTeNled yCIIyT, OTBETHBIINX HWHIUKaTOopa
Ha JaHHbIN BOMpPOC.
MyHununaabpHOe OI0PKETHOE yupeskaeHue KylnbTypsl «lllepOakynbckasi neHTpaan30BaHHAs 54 54
KiyOHas cuctemay Illepbakynbckoro paiiona OMckoi obmacTi




5.1.1. Yucno nonyuatenen ycinyr, KOTOpble TOTOBBI pEKOMEHIOBATh OpraHU3aIUI0
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ pEKOMEH I0BaTh, €CJIHM Obl ObLTa BO3MOXKHOCTb Brimonnenue
BbIOOpA OpraHM3aIyn), IO OTHOLIEHHUIO K YHCITY ONPOIICHHBIX MMOJydaTelied yCIIyT, OTBETHBIINX HWHIUKaTOopa
Ha JaHHbIA BOIMpPOC.
MyHHIMnagpHOE Ka3eHHOE yupeskaeHue KynbTypsl «lllepbakynbckuii ncropuko- 50 50
KpaeBeaueckui Mysei» lllepbakynbckoro paiiona OMcKoit obnactu
5.2.1. Yucno nonyuateneil yciuyr, yA0BI€TBOPEHHBIX OPraHU3allMOHHBIMU yCloBHAMH BAINONHeHIe
TIPEZIOCTABIICHHS YCIIYT, 10 OTHOLICHUIO K YHCITY ONPOMICHHEIX NOTy4aTeneit yciyr, JHMKaTOpa
OTBETUBIIMX Ha JJAHHBII BoIpoc.
MyHununaabpHOe OI0PKETHOE YupeskaeHue KylnbTypsl «lllepbakynbckasi neHTpaIn30BaHHAs 54 54
KiyOHas cuctemay Illepbakynbckoro paiiona OMcko obmacTi
MyHHununagpHOE Ka3eHHOE yupekaeHue KynbTypsl «lllepbakynbckuii ncropuko- 50 50
KpaeBemuecknil Mysei» lllepbakymbckoro paiiona OMcKoit obnacTu
5.3.1. Yncno nonyuaTeneil yciayr, yA0BIETBOPEHHBIX B LIEJIOM YCIOBHAMHU OKa3aHHS YCIyT B BAIONHEHIE
OpraHU3alluH, MO OTHOWICHHIO K THCITY OMPOLICHHBIX NOJTyHaTelNeH yClyr, OTBETHBIINX Ha JHIMKaTOpa
JIAaHHBIH BOTIPOC.
MyHununaasHOe OI0PKETHOE YUpeskaeHue KynbTypsl «lllepbakynbckast neHTpaan30BaHHAS 54 54
KiyOHas cuctemay Illepbakynbckoro paiiona OMckol obmacTi
MyHummnansHoe Ka3eHHOe yupekaeHne KyapTypsl «lllepbakynbckuil HCTOPUKO- 50 50
KpaeBemueckuil Mysei» Illepbakymbckoro paiiona OMcKoil obmacTu
IIpeaBapurebHBIA pacyeT 0aJ1J10B 10 KaKA0i OpraHu3aluu
Homepam B TadJiu1e COOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTD M JJOCTYITHOCTh HHPOPMaNUU 00 opranu3anun”
2. Kpurepuii "KoM(popTHOCTh yCIOBHI PEAOCTABICHHS yCIyT"
3. Kpurepuii "1oCTyIHOCTS yCIYT ISt HHBAIUAOB"
4. Kpurepuii "J100poxkenaTeabHOCTh, BEXKIMBOCTh paOOTHUKOB OpraHu3anuu’”
5. Kpurepuii "V 10B1eTBOPEHHOCTD YCIOBUSAMU OKa3aHUs yciyr"
Kputepun 1 2 3 4 HTOFOBHHG
MIOKa3aTelb
Maxkcumym 100,00| 100,00 | 100,00 | 100,00 | 100,00 100,00
MyHHIIMTTATBHOE OI0PKETHOE YUPEkKICHHE KYJIbTYPbI
«I1lepOakynbckas ICHTPATN30BaHHAS KITyOHAs CHCTEMa 98,85(100,00{100,00| 99,26 |100,00 99,62
[lepbakynbckoro paiiona OMcko# obnacTu
MyHUITIITATBHOE Ka3eHHOE YUPEKACHUE KYIbTYPHI
«1lepOaKynbCKU HCTOPUKO-KPACBETUCCKUI My3eii» 98,85(100,00| 92,00 |100,00|100,00 98,17
[epbakympckoro paitora OMCKOH 00macTu

® Ha oduumansHoM caiite s pasMerieHuss MHGOPMAUH O IOCYJAapCTBEHHBIX M MYHMIMIANBHBIX YUPEKICHUAX
https://bus.gov.ru orenku nensarcs mo kareropusim: 0—19 0ayuioB «HEYIOBICTBOPUTEIBHOY», 20—39 0aiIoB «HUKE
cpemHeroy, 40—60 6aIoB «yIOBICTBOPUTEIBHOY, 61—80 6aiioB «xoporno», 81-100 6ayIoB «OTAMYHOY.
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5. OcHOBHBIE HEAOCTATKH B pa0oTe OPraHM3alMi KyJIbTYpPhI, BhISIBJCHHbIC B X0/1e cOopa U 000011eHust
HH(OPMALNH 0 KAYeCTBe YCIOBUI 0KAa3aHHUA YCIYT, U NPeIJI0KeHHs 110 COBEPLICHCTBOBAHUIO MX
AesITeJIbHOCTH

MyHununanasHoe 010:KeTHOe yupe:kaenue KyJabTypbl «lllepoakynbckasi neHTpaIn3oBaHHAs KJIyOHAsI
cucrema» lllep6akynbckoro paiifona OMckoi o61acTn

ITo xpurepuro «OTKPBHITOCTE W JOCTYMHOCTh HH(pOpManuu o0 opraHm3anum» Ha WHPOPMAIHMOHHBIX pecypcax
OpraHM3alMyi He NpeJICTaBleHA yKa3aHHas HIDKe MH(OpPMAIMs B COOTBETCTBHU C TPEOOBAHUSIMH, YTBEPIKACHHBIMU
[Mpukazom Munuctepcra KynbTypbl PO ot 20 deBpans 2015 r. Ne 277, a Taxoke [Ipukazom MuHHCTEpCTBA KYJIBTYPBI
P® ot 27 anpens 2018 r. N 599. Heo0x01uMO0 MpeACTaBUTh CICAYIONIYI0 HH()OpMAITHIO:
Caiir:
[epeueHp oka3pIBaeMbIX IUIATHBIX YCIIYT, HEHBI (Tapu(bl) HA YCIYTH, KOMHUU JJOKYMEHTOB O TIOPSIKEe
MIPEOCTABIEHHS YCIIYT 3a [Ty, HOPMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX 1IEHBI (TapuQbl) Ha yCIyTH,
i uHpopMaIys 00 OTCYTCTBHH IUIATHBIX YCIIYT
Crenn:
Henocratky He BBIIBICHBI

ITo kputepuio «JloCTYHHOCTD YCIyr Uil MHBAJHIOB» B OPTaHWU3alUH OTCYTCTBYIOT PSJ YCIOBHIl JUIi WHBAJIUIOB,
onucaHHbIX B myHKTax 3.1 u 3.2 [Ipukaza MunuctepcrBa KynsTypsl PO ot 27 amnpens 2018 r. N 599. Heo6xonumo
o0ecrieunTh B OpraHu3alyy CIeAYIOIUe YCIOBHS JOCTYITHOCTH:
B03MOXHOCTB TIPEJOCTaBICHIS HHBAHIAM IO CIyXY (CIyXY U 3pSHHUI0) YCIyT CypIONepeBOIUNKA
(TEdITOCYpAOTIEPEBOTIHKA)

ITo caenyrommM KPpUTEPUAM HeJOCTATKH He BbISIBJICHbI:
«KoM(popTHOCTH yCIIOBHIA IPEAOCTABICHHS yCIYD)
«/100porKenaTeTbHOCTh, BEKIUBOCTh PAOOTHHKOB OPTraHU3aLIIN)
«Y IOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIIyT»

MyHununanbsHoe Ka3eHHOe yupeskaenue KyJbTypsl «lllepoakyabckuii HCTOPHKO-KpaeBeTUecKHii My3ei»
lepb6akybckoro paiioHa Omckoii 061acTH

ITo xputeputo «OTKPBHITOCTE M JOCTYHHOCTh WH(OpManuu 00 OpraHu3alvm» Ha HH(OPMALMOHHBIX pecypcax
OpraHM3alUM HE Npe/CTaBlcHA yKa3aHHAas HIDKE MH(OPMAIMs B COOTBETCTBHU C TPEOOBAHUSIMH, YTBEPKICHHBIMH
IMpukazom Munnctepcta KynsTypbl PO ot 20 despanst 2015 r. Ne 277, a Taxoke [Ipnkazom MuHHCTEpCTBA KYJIBTYPBI
P® ot 27 anpens 2018 r. N 599. Heo6x01uMO0 IpeICTaBUTE CICAYIONIYI0 HH(POPMAITHIO:
Caifr:
[lepeuenp oka3pIBaeMBbIX IUIATHBIX YCIIYT, IEHBI (Tapu(bl) HA YCIYTH, KOMHH JTIOKYMEHTOB O TIOpPSAKE
MIPEIOCTABICHHS YCIIYT 3a IUIaTy, HOPMAaTHBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapr(bl) HA YCITyTH,
i uHPOpMAIHsI 00 OTCYTCTBHH IIATHBIX YCIIyT
Crenn:
Henocratkn He BBISBICHBI

ITo xputepuro «JloCTYIMHOCTh yCIyT Ul MHBAJIMJOB» B OPTaHU3AIMM OTCYTCTBYIOT psJ YCIOBUH U1 MHBAJHJIOB,
onucaHHbIX B myHKTax 3.1 u 3.2 IIpukaza MunuctepcrBa KynsTypsl P® ot 27 ampenst 2018 r. N 599. Heobxoanmo
o0ecrednTh B OPraHU3alyH CIEAYIOIINE YCIOBHS JOCTYITHOCTH:
Bo3MoXHOCTE IpeIOCTaBICHNS HHBAJIMIAM T10 CIYXY (CIyXy M 3pEHHIO) YCIyT CypAONepeBOTINKa
(TudaocypmonepeBogurKa)
ITomorip, okaspiBacMasi pAOOTHHKAMK OPTaHU3AIMH, TIPOLICAIIMMU HEOOX0UMOe 00yueHue (MHCTPYKTUPOBAHKE)
(BO3MOXHOCTB CONPOBOX/ICHNSI pAOOTHUKAMHU OpraHU3aInH)

ITo CJACAYIIIUM KPUTECPUAM HETOCTATKHN HE BBISIBJICHDBI:
((KOM(lJOpTHOCTI) yCJ'IOBI/[ﬁ MpeaAOCTABJICHUSA YCIIYT»
«I[O6p0)K€J'IaTeJ'H>HOCTB, BCXKIIMBOCTH pa6OTHI/IKOB OpraHusanumn»
«y,ﬂOBJ’IeTBOpeHHOCTL YCJIOBUSAAMHU OKa3aHUA YCIIyI»
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6. IIpensio:keHust MO COBEPUIEHCTBOBAHUIO J1eSITEIbHOCTH OPraHUu3auii

ITo xputeputo «OTKPHITOCTH U JOCTYNHOCTh MH(OpManny 00 opraHu3anum» Ha MH(GOPMAIMOHHBIX pecypcax
OpraHu3aniii HeoOXOAMMO TIPEICTABUTH BCIO HEOOXOIMMYIO WH(POPMAIHI0O B COOTBETCTBUU C TPEOOBAHUSAMU,
yTBepxIeHHbIMU [lpukazom MunucrepcrBa KynbTypbl PD ot 20 despans 2015 r. Ne 277, a takxe [Ipukazom
MunucrepctBa KynsTypsl PO ot 27 anpens 2018 r. N 599.

Mo kpurepuro «J{ocTYmHOCTB YCITyT ISl HHBAJIMAOBY» HEOOXOANMO 000pYyAOBAaTh TEPPUTOPHIO, IPHIIETAIONTYIO
K OpraHu3aluy, U €€ MOMELIEHUs C Y4eTOM YCIIOBHH JOCTYIHOCTH ISl MHBAIMIOB, a TAaKXKe CO3JaTb YCIOBUS,
MTO3BOJISIOIINE MHBAIMIAM IIOJy4aTh yCIYT'M HapaBHE C APYTHMH, B COOTBETCTBUU C HEJOCTATKaMH, ONMCAHHBIMU B
paszgene 5 ordeta. JlaHHbBIE yci1oBuUs onucaHbl B MyHKTax 3.1 u 3.2 IIpukasa Munucrepctsa KynsTypsl PO ot 27 anpens
2018 1. Ne 599.

IMo xpurepusm «KomdopTHOCTs yCIOBHH INpeAocTaBieHHsT yciayr», «JloOpokenaTenbHOCTb, BEXIHMBOCTh
pabOTHHKOB OpraHu3anum» M «YIOBJIETBOPEHHOCTh YCIOBHSMH OKa3aHUS YCIyI» HEIOCTaTKH OOBEKTHBHBIMH
Croco0aMy OLIEHKH HE BBISBIICHBI.
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[Tpunoxenue 1

®OPMA JIJIS OLIEHKU CAMTA OPTAHU3ALIMM KYJIbTYPBI

OtmersTe “/la”, eciu mokasaTelnb NPUCYTCTBYET, U “HeT”, eciu mokasaTenb OTCYyTCTBYET.

Wundopmanns Hanuuue

CooTBeTcTBHE MHPOPMAIUU O AEATEIHHOCTH OPraHM3allii COLMAIBHON cdepsl, pa3MemeHHOH Ha OQHUIHaIbHOM
caliTe OpraHM3alUK COIMAIBHOW cdepbl, ee comepkaHuio W Nopsanky ((opme), yCTaHOBICHHBIM HOPMAaTHBHBIMA
MIPAaBOBBIMHU AKTaAMH.

1. [osHOE M COKpAIleHHOE HAMMEHOBAHKE OPraHU3aINH Ky IbTYPHI, IOUTOBHIH ajpec,
KOHTAKTHEIE TeTe(OHBI H a/[peca dIeKTPOHHOH MOUTHI Ha Her

2.MecTo Hax0XIEHHsI OpTaHU3AUH KyJIbTypHI U €€ (QIIHAIOB (IIPH HATUINH) Jla Her

3. [lata co3maHus OpraHU3alK KYJIbTYpPEL, CBEICHUS 00 yupeauTene/yupeJuTelsx, KOHTaKTHbIS

. Ny o a Her
TenedOHbl, aJipec caiiTa, agpeca MIEKTPOHHON MOUYTHI yUpEeAUTENsl/ yupeauTenei A

4. YupenurenbHble TOKYMEHTHI (KOMHS yCTaBa OpraHnu3aluy KyJabTypbl, CBUAETEIHCTBO O
rOCyJJapCTBEHHON PETHCTPALUU, PEIICHUS yUPEIUTENS O CO3/IaHUH OPraHU3aluU KyJIbTypbl U Ha Her
HA3HAYCHUH ¢ PYKOBOJUTEIIS, MIOJIOKEHUS 0 PrTHaiaxX U MPeICTaBUTEIbCTBAX (TIPU HATHYHH))

5. CTpyKTypa 1 OpraHbl yIpaBiIeHUs OPraHU3aLUH KyJIbTyphl; (JaMUIIUH, IMEHA, OTYECTBA U
JIOJDKHOCTH PYKOBOAMTENCH OpraHU3aIii KyJIbTYpPhI, €€ CTPYKTYPHBIX MTOApa3AeIeHUH 1

o a Her
¢mmanos (Mpu UX HATMYNHN ), KOHTaKTHBIE TeTIeQOHBI, afpeca CalTOB CTPYKTYPHBIX A
nojipasieNieHnit (TIpy HATMIUH ), aApeca dJIEKTPOHHOM ITOYTHI

6. Pexxum, rpaduk paboThI OpraHu3anuy KyJbTypbl Ha Her
7. Buasl IpeoCTaBIIsIeMbIX YCIIyT OpraHu3alyeil KyJbTypbl Ha Her
8. TlepedeHb OKa3bIBAEMBIX TUIATHBIX YCIyT (Tipu Hamuuun)®; enbl (Tapudbl) Ha yeryru (pu

HaJIMYUH TUIATHBIX YCIIyT), KON JJOKYMEHTOB O ITOPSIJIKE MPEOCTaBICHHS YCIIyT 3a IUIaTy, Jla Her
HOPMATHBHBIX IPABOBHIX aKTOB, YCTAHABIMBAIOIINX IICHEI (Tapu(Bl) HA YCIYyTH (TIPH HATHIHH

IJIATHBIX yCITyT)*

9. MatepHaibHO-TEXHUYECKOE 00eCIeYeHUE PETOCTABICHUS YCIIYT Jla Her

10. Komust mnana GpUHAHCOBO-XO035HCTBEHHOU JCATEIILHOCTH OPTraHU3aIud KYJIbTYPHI,
YTBEPKJIEHHOTO B YCTaHOBJIEHHOM 3aKOHOAATeNnbCTBOM Poccuiickoit denepauuu nopsake, Uiu Ja Her
Oro/uKeTHOM cMeThI (MHpopManus 06 00beMe IPeT0CTaBISEMbIX YCIIYT)

11. MadopMarus o miIaHUPyeMbIX MEPOTIPUATHAX (AHOHCHI, a(hHIITH, aKI|K ), HOBOCTH, COOBITHS Ja Her

12. Konuu nuIieH3ui Ha OCYIIECTBICHHUE JAeATebHOCTD, MOAJIeKaIeH TUIEH3UPOBAHUIO B
COOTBETCTBHUH € 3aKOHOAaTeNbcTBOM Poccuiickoit Denepariu (IIpu OCYIIECTBICHUN Ha Her
COOTBETCTBYIOIIUX BUJIOB JEATENHHOCTH)?

13. Pe3ynbTarhl HE3aBUCUMOM OLIEHKH KaueCTBa yCIOBUI OKa3aHUsl YCIIyT, IJIaHbl 1O

a Her
VIIYYIICHAIO Ka4ecTBa pabOTHl OpraHu3aiyi KyJIbTYpHI (TI0 YCTPaHSHHUIO HEJIOCTATKOB, A

" ®dopma paspaboraHa Ha OCHOBE Cleyomeil HopMaTHBHO#M 6a3sr: Craths 36.2 3akona Poccniickoit Mesepartii ot 9 okTsabpst 1992
r. Ne 3612-1; IIpuka3 MunucrepcrBa KynbTypsl PO ot 20 depans 2015 . N 277 «O0 yTBep:kacHUN TpeOOBaHUH K COACPIKAHHUIO U
¢dopme mpemocTaBieHHs HHGOPMALMU O IEATENBHOCTH OpPraHU3alMil KyJbTYypbl, pasMellaeMoil Ha O(UUHMANBHBIX caifTax
YIIOJTHOMOYEHHOTO (peaepalbHOrO OpraHa HCIIOIHUTENBHOI BIIACTH, OPTaHOB TOCYAApCTBEHHOW BIAacTH CyOBekToB Poccuiickoit
deneparyu, OpraHOB MECTHOTO CaMOYIIPABIIEHHS X OpraHu3anunii KyabTypsl B ceTH «HTepHeT»; [Iprka3 MuHNCTEpCTBA KYIbTYPEI
P® ot 27 anpens 2018 1. Ne599 «O0 yTBeprkAeHNH [TOKa3aTeNeH, XapaKTepU3yIOIIX 00IINe KPUTEPHN OLIEHKH KauecTBa YCIOBHN
OKa3aHHMsl YCIIYT OPraHU3alHIMH KYJIbTYPBD».

8 Ecnu niaTHbIe YCIyrH OTCYTCTBYIOT, HATHUNE AaHHOM HH(QOPMALIHY He OLCHHBACTCAL.

® Eciu NHuEH3MpyeMas AeSTeNbHOCTh OTCYTCTBYET, HAIMUME JAHHOM HH(OPMALIMH HE OLCHUBACTCS.
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Wudopmanns

Hanuuwne

BBISBIICHHBIX 110 HTOTraM HE3aBHCUMOM OLICHKHA Ka‘IGCTBa)
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[Ipunoxenue 2

He3aBucumasi onieHKka KayecTBa yCJIOBHI OKAa3aHUS YCJIYT B OPraHU3ANMSAX KYJIbTYPhI

®OPMA JUJISI VUETA TIOKA3ATEJIEN [TPU ITOCEI[EHUN OPTAHU3ALIUN KYHbTYPbllo

OpraHusanusi:
JaTa nocemenus: Bpemst Hauas1a nocelmeHust
Bpemsi okoHYaAHMSA MOCELIEHUS:
OtmersTe “/la”, eciu MoKkasaTenb NPUCYTCTBYET, U “HeT”, eciii moka3aTenb OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH HHGOPMALNH 00 OPraHU3aAIUU KYJIbTYPbI
Ne n/n OOBeKT OLIEHKI Hanuuue
nHdpopManuu
CooTBercTBUE HHPOPMAIIMH O JIEITEIFHOCTA OpPraHnu3aliu, pa3MellleHHOW Ha NH()OpMallMOHHBIX
11 CTEH/IaX B IIOMEIIEHNH OpraHn3aliy, epeuHio HHPOpMaIMU U TpeOOBaHUSM K HEH,
YCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMHU
111 [TonHOE M cokpallleHHOe HauMEHOBaHHE OPraHM3alluU KyJIbTYphl, IOYTOBBIN Tla Her
ajipec, KOHTAKTHbIE TeJIe(OHBI U afpeca 3JIEeKTPOHHON TOYTHI
1.1.2 MecTo Hax0XKICHUS OpraHU3aluK KyJIbTYphI U ee Gpunnanos (Ipu HaJIHMYHN) Ha Her
1.13 Hata CO37aHUSA OpraHu3aIuu KYJBTYPBI, CBeJICHUS 00
yupeauTene/yupequTensX, KOHTaKTHhIe Tene]oHbl, aapec caiita, anpeca Ha Her
9JIEKTPOHHOH MOYTHI yUpeANuTeIsl/yapequTenei
114 CrpyKTypa 1 OpraHbl yIpaBJIeHHs] OpraHU3aliK KyJIbTypbl; (haMHINN, UMEHA,
OTYECTBA M JOJDKHOCTH DPYKOBOJUTENEH OpraHM3allid KyJbTYpBI, €e
CTPYKTYPHBIX MOJApa3ieicHUN U (QuiuanoB (MPU WX HAIUYKHK), KOHTAKTHBIC Ha Her
TenedoHbl, agpeca CaWTOB CTPYKTYPHBIX NOApa3JeNieHHH (TpH HaIu4nu),
ajipeca dJIEKTPOHHOM ITOYTHI
1.15 Pexxum, rpaduk paboThl OpraHu3aliy KyJabTypbl Ha Her
1.16 Bune! npegocTaBiseMbIX yCIyr OpraHu3anueil KyabTypsl Ha Her
1.17 [epeueHp Oka3bIBaeMbIX IUIATHBIX YCIYT (NPW HAIWYWM); LeHb! (Tapudbl) Ha
ycayrn (MpM HaJIWYMU TUIATHBIX YCIIYT), KONMWHM JOKyMEHTOB O TOpsIKE
MPEAOCTABIEHNUST YCIYyr 3a IUIaTy, HOPMAaTHUBHBIX IIPAaBOBBIX aKTOB, Ja Her
YCTaHABIMBAIOIMX LEHbI (Tapudbl) Ha yCayrd (IpU HaJMYUK TUIATHBIX
ycyr)t
1.1.8 Wndopmanus 0 IUIaHUPYEMBIX MEPONPHATHIX (AHOHCHI, a(UIIM, aKIWH), Jla Her
HOBOCTH, COOBITHS
1.19 Kommm smmeH3wii Ha  OCYIIECTBIICHHE  JICSITENBHOCTh, HOAJEKamen
JUIEH3UPOBAaHUI0O B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit Ja Her
®enepanyu (IPH OCYIIECTBIEHAN COOTBETCTBYIOIIMX BUJIOB IEATETLHOCTH)

10 ®opma paspaborana Ha OcHOBe HepeuHs mokasareneii [Ipuxasa MunucTepcTBa KyabTypsl PO ot 27 anpens 2018 r. Ne 599 u
“MeTonMuecKnX pPeKOMEHAANHMI [0 pa3MelleHHI0 HHpopManun sl unTareneid B 6ubmmorekax Illymenckoro paiiona, 2017 r.”,
BeimymeHHsIx PMBYK “IllymieHckas 6ubnuoTedHas cucrema’.

UEcnu oprasusanus He OKa3bIBAeT IIATHBIX YCIYT, IOCTABBTE OTMETKY «Jlay.

Ecnn y opranmsanun 0TCYTCTBYIOT BHIBI JCATCIBHOCTH, TOUICHKAIIIE THLICH3MPOBAHUIO, TIOCTABBTE OTMETKY «Jlay.
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1. OTKpBITOCTh M JOCTYNHOCTH MH(pOpMaNH 00 OPraHM3aAIUH KYJIbTYPbI

Ne i/m OOBEKT OLIEHKH Hamnuwne
nHpOpMAIHN
1.1.10 PesynbTaTsl HE3aBUCHMOH OLICHKH Ka4eCTBA yCIOBHM OKa3aHUs YCIYT, IUIAHBI
10 YJYYIIEHWIO KadecTBa pabOThl OpraHM3alUd KyIbTYphl (IO yCTPaHEHHUIO Ha Her
HEI0CTaTKOB, BBISIBIICHHBIX 110 HTOT'aM HE3aBHCHUMOIl OLIEHKH Ka4ecTBa)
2. KompopTHOCTE yc10BMIl IPe0CTaBJICHHS YCJIYyT
21 O0ecnieyeHne B Opranu3anuu KOM(QOPTHBIX YCJIOBHIA IJIsl MPEI0CTABJIEHHS YCIYT
211 Hamuane koMbopTHO# 30HBI OTABIXA (OKUTAHHS) Ja Her
2.1.2 Hanuune 1 NOHATHOCTH HABUTallMU BHYTPHU OpraHu3aluu Ha Her
2.1.3 | locTymHOCTb IUTHEBOM BOJIBI Ha Her
2.1.4 | Hanuune W JOCTYNMHOCTh CAaHUTAPHO-TUTHEHWYECKUX IOMENIeHUH (YrcToTa Jla Her
TTOMEIICHNH, HAJTMIMe MbUIA, BOJIBI, TyaJeTHOI Oymaru u mp.)
2.15 CaHHTapHOE COCTOSTHUE TIOMEIICHUH OpTaHu3aIri Ja Her
2.1.5 | B0o3MOXHOCTbh OPOHMPOBAHUS YCIYTH HIIH JOCTYITHOCTD 3alMCH Ha TOTy4eHNe
ycayru (1o TenedoHy, ¢ ucroib3oBaHueM cetu «MHTepHe™ Ha odunransHOM Ha Her
caiiTe OpraHu3aluy, P JIMYHOM TTOCEIICHUH H TIp.)
3. JoCcTynmHOCTb YCJIYT JJIsi HHBAJIUI0B
31 O0OopyaoBaHHe TEPPUTOPHM, MPHUJIEramiieil K OpraHu3alui, H ee NMOMEIIeHHid ¢ y4eToM
JOCTYIHOCTH /I/Isl HHBAJIH/IOB
3.1.1 | OGopyznoBaHue BXOAHBIX IPYII MaHIyCaMHu WM TOABEMHBIMH TUIaTGOpMaMu Ha Her
3.1.2 | Hanuuue BBIACIEHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPE/ICTB MHBAIH/IOB Ja Her
3.1.3 | Hannume apmantupoBaHHBIX JHUQTOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX Jla Her
MIPOEMOB
3.1.4 | Hanuuue CMEHHBIX KpeCcen-KOIsICOK Ha Her
3.1.5 | Hanuume  crmenmanbHO — OOOpPYNOBaHHBIX  CAHMTapHO-TUTHEHUYECKHX Jla Her
MTOMEIICHUH B OpraHU3aLluH
3.2 OfecneyeHne B OPraHM3aluu YCJIOBHUI OCTYNHOCTH, MO3BOJIAIOIMX HHBAJIUAAM M0JY4aTh
YCJIYI'H HapaBHe ¢ IPyYrUMH
3.2.1 | dyOnupoBaHue Al MHBAJIUIOB 110 CIIyXy M 3PEHHUIO 3BYKOBOW M 3PHTENBHOI Jla Her
HH(pOPMALIUT
3.2.2 JdyOmupoBanue Haamucel, 3HAKOB M HMHOM TEKCTOBOW M TpapUUECKOM
MHQOpMAIMK 3HAKaMH, BBIIIOJIHEHHBIMH peIbe()HO-TOUCUHBIM HIpHdTOM Ha Her
Bpaiins
3.2.3 | BO3MOXHOCTh IPEAOCTABIICHHS MHBAIHIAM IO CIIyXY (CIYXY H 3pEHHUI0) yCIyT Jla Her

cyprornepeBoadIrKa (TudaocypaonepeBoaInKa)
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3.24

[lomomp, oka3piBaeMasi paOOTHUKAMH  OpraHW3allMd, IPOLICAIINMHU

HeoOxoauMoe 00yueHne (MHCTPYKTUPOBaHHE) (BO3MOYKHOCTH COTIPOBOXKICHUS Ha Her
pabOTHUKAMHU OpraHU3aLlIH)
3.25 | Hannume BOSMOXHOCTH NPEIOCTABICHHUS YCIYTH B IUCTAHLIUOHHOM PEXHME Jla Her

WK HA IOMY
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[Ipunoxenue 3

AHKETA*"
AJI OTIPOCa MOJIy4aTeseil yeayr 0 KauecTBe YCJI0BUIl 0Ka3aHUsA
YCJIYT OPraHu3anusiMi KyJIbTYPbI

Yeaocaemviii yuacmnux onpoca!

Onpoc nposooumcsi 8 yenax GulAGLeHUs MHEHUA 2padiCOan O Kauyecmee YCI08UUl OKA3AHUS YCIye OpP2aHU3AyUAMU
Kynomypol. Ilodcanyiicma, omeemovme Ha 60NPOChl aHKemul. Bawe muenue no36oaum yayuuums pabomy opeanuzayuu
KYIbmypol U NOBICUMb KAYeCE0 0KA3aHus yciye Hacenenuio. Onpoc npogooumcea anonumto. Bawwu pamunua, ums,
omuecmeo, KOHMAKMHbule mene@oHsl yKazvleams Heobazamenvro. Konguoenyuanonocme evickasannozo Bamu
MHEHUsl 0 Kadecmee YCI08Ull OKA3AHUL YCIY2 OPaHUZAYUAMU KYIbIMYPbl 2APAHMUPYEMCSL.

1. IIpu noceueHny opraHu3anuu odpamaamuch Ju Bol k nndopmauuu o ee JesiTe1bHOCTH, pa3MeLleHHON Ha
HH(GOPMALIMOHHBIX CTEHIaX B MOMeIIeHUsAX Opranu3anuu’?

L da L] Her (nepexoo x eonpocy 3)

2. Y10BJeTBOpeHbI JH BBl OTKPBITOCTHIO, MOJHOTOW M [JOCTYNHOCTHIO HHPOPMALMU O 1eSITeJbHOCTH
OpraHM3alNu, pa3MeleHHO Ha HHPOPMAIIMOHHBIX CTEH/IAX B IOMeEIlleHNH OpraHu3anun?

O JOa ] Her

3. Hoan3oBanuce Jgu Bbl opuuHANBLHBIM CAaiTOM OpPraHM3auMu, 4YTOObI NOJYYMTHL HHPOPMALMIO O ee
AesiTeJIbHOCTH?

L da L] Her (nepexoo x eonpocy 5)
4. YnoBiaeTBOpeHbl JH BBl OTKPBITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO MH(MOPMALUH O JAesiTeJIbHOCTH
OpPraHM3alNyu, pa3MelleHHOl Ha ee OQUIUAIBLHOM caiiTe B HHGOPMALMOHHO-TEJEKOMMYHHKAIIMOHHOH CeTH
"UnrtepHer"?

L da O] Her

5. YnoBierBopeHbl i Bbl KOM(OPTHOCTHIO YCJIOBHIi NpPeIOCTaBJIeHHs YCJAYr B OpPraHu3aunum? (Haiuuue
KOMGOPMHOU 30HbL OMObIXA (0ACUOAHUSL); HATUYUE U ROHAMHOCMb HABUSAYUU 8 NOMEUEeHUY OPLAHU3AYUY, HATUYUE U
00CMYRHOCIb RUMbEBOU 600bl 8 NOMEWCHUU OP2AHU3AYUU, HAIUYUe U OOCMYNHOCHb CAHUMAPHO-CUSUCHUYECKUX
nomewjeHuil 6  Opeanuzayuu;  yOOGIeMEOPUMENbHOE — CAHUMAPHOE — COCMOSHUE — NOMEWeHUll  OP2aHU3ayul;
MPAHCROPMHAsT OOCHYNHOCMb OP2AHU3AYUY (Haluyue 0OUeCm8eHH020 MPAHCNOPMd, NAPKOBKU), OOCMYRHOCHLb
3anucu Ha noxydenue yciyeu (no menegony, Ha oQuyuarbHoOM catime opeanuzayuu, nocpeocmeom Eounoeo nopmana
20CY0apPCMBEHHbIX U MYHUYUNAILHBIX YCIye, NPU JUYHOM NOCEWEHUU 6 pecucmpamype uiu y CHeyuaiucma
opeanuzayuu) u npovue Yciosus)

O Ja ] Her
6. Umeere s Bbl (Wim Jaumo, mnpeacraBuTeseM KOTOoporo Bbl siBjisieTech) YCTAHOBJEHHYI0 TpPyHIy
MHBAJIHIHOCTH?

O Jla L1 Her (nepexoo k sonpocy 8)

7. Y10BJIeTBOPeHbBI JIH Bbl 10CTYNHOCTBIO PeA0CTaABIeHUS YCJIYT AJIsl HHBAJIM/JI0B B OPraHu3anuu?

O da O Her

8. ViaoijerBopenbl Ju Bbl 100poKeSIATEILHOCTHIO M BEXKJIMBOCTHIO PA0OTHUKOB OpPraHu3aluM,
o0ecreYUBAKOIINX NEPBUYHBIH KOHTAKT C IMOCeTHTEIAsMHM W HHpopMHpoBaHHe 00 ycayrax npu
HeNocpeCTBEHHOM 00pallleHNU B OPraHU3alNiIo (PA00THUKH BaXThl, IPUEMHOIH, KACChI M Ipo4ue padoTHHKH)?

O Ja [ Her
9. VYnaomierBopeHbl JH Bbl 100poiKeTaTENBHOCTHI0 M BEKJIHBOCTHI0O PA0OTHUKOB OpraHu3aluM,
o0ecreynBaIOIIMX HENMOCPEJACTBEHHOE OKa3aHWe YCJYrH NpPH o0palleHWu B opraHusanuio (oudamorexapw,
JKCKYPCOBO/BI U Npo4yue padoTHNUKH)?

O Jda 1 Her

10. Monb30BaaKch iU Bbl KAKUMU-IM00 TUCTAHUMOHHBIMH CIIOCO0AMU B3aUMO/EHCTBUS ¢ Opranu3anueii?

13 Aukera paspaGoTaHa B COOTBETCTBHH ¢ “MeTOMKOI BbISBICHUS 1 00OOIICHHS MHEHHS TPAX/IAH O KAUeCTBE YCIOBHIl OKa3aHHUs
YCIyT OpraHM3alMsMH B cepe KyIbTYphbl, OXpaHBI 30POBbs, OOpa30BaHUS, COLUAIBHOTO OOCTYKMBAaHHS M (hefepabHBEIMU
YUpEKISHUSIMH MEHKO-COLMAIBHON 3KCIepTH3bI”, YTBEPKICHHOH nprka3zoM Muntpya ot 30 oxraopst 2018 r. N 675H.
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K oucmanyuonnvim cnocobam omuocsames: meneon, 21eKmpoHHas nOYmad, 21eKmpoHHbLIL cepsuc (hopma s nooadu
INEKMPOHHO20 0OpaenUs, HCAI00bl, NPEONONHCEHUS WU NOJYHUEHUS KOHCYILIMAYUL NO OKA3bIBAEMbIM YCLY2aM, pa30e
"Yacmo 3adasaemvie 8onpocwl”, ankema 0Jid ONPOCa 2paxcoaH Ha cavme).

O Ja [ Her (nepexoo k sonpocy 12)
11. YaoBiaerBopeHbl Jiu Bbl 100poikenaTeIbHOCTHIO H BEKJIUBOCTHI0 PA0OTHUKOB OPraHU3alUuu, ¢ KOTOPHIMH
B3aMMO/IeiicCTBOBAJIM B JUCTAHIHOHHOH popme?

O Jda O Her

12. I'oToBbI i1 Bl pekoMeH10BATH JAHHYIO OPTaHU3ALNMIO POJACTBEHHUKAM U 3HAKOMBIM?
Ecnu opeanuszayus asnsiemcs eOuHcmeeHHoU O0OCmMyNHOU, mo moenu 6wl Bvl ee pexomenoosams, eciu Ovl Oviia
B03MOMHCHOCTIb 6b100PA Op2aHu3ayuL?

(0 la O Her

13. YnoBneTrBopeHs! i1 Bbl opraHu3aniioHHBIMH yCJIOBHSIMHU NPEIOCTABJICHUS YCIyr?
K opeanuzayuonnviv yciogusm npeodocmagienus yeiye OMHOCAMCA: epaguk pabomsl Opeanusayuu;, HaAeUeayus
BHYMPU Opeanu3ayuy (Haiudue UHGOPMAYUOHHbIX MabaudeK, yKazamenel, CUCHANbHBIX MAabio, UuHhoMamos).

O ga [ Her

14. ynOBJ’[eTBOpeHbI Jau Bbl B ejiom YCJI0BUSIMMA OKa3aHus yCJIYIr B opramBauvm?

(0 la O Her

15. Bamu npeuiokeHust 1Mo yIy4lIeHHIO YCJIOBHI OKA3aHUSI YCJIYT B IAHHON OpraHu3anum:

BJIATOJAPUM BAC 3A YYACTHE B OITPOCE!
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